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City hosts Durban at ZITF
As the Zimbabwe International Trade Fair (ZITF)
season came to a close, the residents of the City
of Bulawayo had the opportunity to interact with
their counterparts from the sister city of Durban.
The City Economic Development Officer, Mr
Ernest Nyathi said this year's Trade Fair was a
unique one for the City of Bulawayo as it hosted a
delegation from EThekwini Municipality at the
Pavilion.
“We managed to award the residents of Bulawayo
with an opportunity to interact with our Sister
City at the Pavilion. The trade showcase also
granted them the opportunity to ask questions as
well as create business partnerships with
Durban,” said Mr Nyathi.
Mr Nyathi also noted that the display at the
Pavilion was planned together with Durban and
both cities managed to host Small and Medium
Enterprises as part of their capacity building
initiatives.
“The City of Bulawayo accommodated two SME
companies and we requested Durban to bring two
SME companies as well, who were
accommodated at our traditional stand,” he said.
This year's Trade Fair took place on the 3rd to the
7th May 2011 and ran under the theme
“Optimizing Business Synergies …. Now and
Beyond”. The Fair also managed to bring to the

spotlight various sectors such as agriculture,
tourism, mining as well as manufacturing. It was

residents.
He also noted that the Trade showcase gave
Bulawayo and various business people
an opportunity to host EThekwini and
network with local companies.
“We planned the design of our
exhibition together which we believe
also highlighted our relationship and the
envisaged way forward,” added Mr
Nyathi.
He noted that in addition to the SME
companies exhibiting at the ZITF, two
officials from EThekwini Municipality
also attended the Trade Fair affording
the public an opportunity to make
enquiries with regards the operations of
EThekwini Municipality.
Mr Nyathi also noted that the city was
proud to have won the Gold Prize for
City Economic Development Officer, Mr Ernest Nyathi with Durban Delegates Alex Ntusi the best exhibition in the local
and Patrick Masina.
authorities category.
generally expected that most exhibitors would
The cities of Bulawayo and EThekwini signed a
showcase exhibits that support any of the above
statement of intent on the 7th of November 2002,
sectors and we informed Durban of the key
with the partnership expected to promote
sectors of exhibition,” he added.
effective cooperation and exchange of ideas in the
Mr Nyathi said that the Trade showcase afforded areas of economic development and trade, social
the city and the nation an opportunity to create
upliftment, safety and security, tourism, cultural
business relationships with Durban and its
relations, education, sports and administration.
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Council introduces composite billing
Council has introduced a composite billing system, meant to ensure that the
billing system stabilizes.
The Financial Director, Mr Kempton Ndimande said that composite billing
was introduced in January and it was expected that it would be used for
combining the March and April charges.
“It is envisaged that at the end of the introduction of composite billing, the four
stages for the billing system will be in sync. The stages are namely, capturing
readings, running test runs and live runs, printing of bills and packing and
delivery of bills,” he said.
He added that the Financial Services Department had been working hard to
bring billing up to date, although age and the constant breakdown of the printer
were the major constraints.
The process of billing includes capturing readings by meter readers and office
staff, followed by test runs after which printing, packaging and delivery were
done.
“Currently, the first stage is up to date and the second stage can happen only

when the first stage has been completed. Previously only one district per night
could be billed but now all 23 districts can now be billed in one night thanks to
a new server that was installed. Due to constraints on stage three and four,
stage two has been delayed, although everything is now ready for billing,” he
said.
Mr Ndimande added that Council was awaiting delivery of two new printers
which are expected to assist in improving delivery of bills. He noted that the
printer being used currently was now old and was prone to constant
breakdowns; hence printing of bills lagged behind.
He said that although the composite bill would reflect two months charges in
one bill, customers would not be inconvenienced by water disconnections on
the basis of the doubled amounts. Mr Ndimande said that debt recovery
measures would also continue to be instituted on balances that are over 90
days.
“Composite billing will ensure that the public receives better service delivery,
as they will be able to get their bills on time while the back log will be reduced.

2011 budget for the City
The residents of Bulawayo have adopted priority areas set in last year's budget government issues, adding that residents views on issues were incorporated
for the city's 2011 budget which has a total revenue provision of
before a decision was made by Council.
US$ 102,952,085 and a capital budget of US$ 74,8 million.
“This results in total participation by stakeholders, thereby encouraging
Consultative meetings held in the city to assist in crafting the 2011 budget, ownership of the budget. We also obtain first hand information from the
revealed that the residents felt that water should remain the first priority. Other residents so that Council can plan with accurate information. Stakeholders
service delivery areas which were prioritised in the budget consultation form the most important component of the operations of Council as they
meetings included; Sewerage, Health, Housing, Roads, Education, Public finance the budget by paying their rates. It is therefore logical that when the
Lighting, Social Services and Fire and Ambulance Services respectively.
budget process begins, they are consulted,” he added.
The residents expressed concern over the city's service delivery
targets, with many noting that there was need for Council to do
more in order to improve its services.
“Residents want Council to act on the water situation by ensuring
that bulk water is available through the provision of additional
dams. They also want water leaks and sewer blockages to be
attended to promptly, although we note that this is also dependent
on the availability of resources such as vehicles, protective clothing
and materials,” said Mr Kempton Ndimande, the Financial
Services Director.
He added that the city had drawn up a capital budget of US$ $74.8
million and a revenue budget of US$ 102,952,085 following
consultation with the residents.
“We held our second round of consultations in all the wards and the
proposed revenue and capital budgets were unveiled to the
residents, who unanimously agreed with the proposals,” he added.
The capital budget and revenue budgets comprise of the Rates and
General Services Account, Housing Account, Health and
Community Services Account, Estates Account, Sewerage
Account and the Water account. Mr Ndimande added that this year,
several attempts had been made by Council to cushion residents
and this was further emphasised by Council resolving that there
Residents of the City of Bulawayo stated that Council should prioritise availability of water
in the 2011 budget, with sewerage being the second priority. The city has been carrying out
would not be an increase in tariffs.
various maintanence programmes to repair water and sewer pipes.
Mr Ndimande pointed out that consultation meetings were
Picture shows one of the ongoing projects to replace Umvutsha outfall sewer line.
important in that they promoted residents involvement in local
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Operation Florian donates fire equipment worth US$ 700 000
Members of Operation Florian, a registered United
Kingdom Fire and Humanitarian Charity, recently
visited Bulawayo to train the City's fire fighters.
During their visit, the team also donated fire
equipment and a fire engine worth US$ 700 000, to
the Bulawayo City Council.

Devine and Collin Westwood Gramplain Fire and
Rescue Service and Bernie Lees of the Greater
Manchester Fire and Rescue Service (retired)
conducted two weeks of intensive training to enable
Bulawayo Fire and Ambulance Services to be
effective in the use of new equipment. The firemen
were assisted on the mission by
Shepherd Ndlovu, a lecturer in
Fire Engineering at the School of
Forensic and Investigative
Science, University of Central
Lanchshire, who was born in
Bulawayo.The Team Leader,
Tony Burscough told Masiye
Phambili, that;“This trip
provided an opportunity to teach
fire fighters, fire fighting and
rescue techniques used by the
United Kingdom Fire Services.
Furthermore,we were able to
learn a lot from Bulawayo that
will help us in our service.”

He added that despite the fact that
this was their first mission to
Zimbabwe, they were optimistic
that it would be the start of a
Members of the Operation Florian team pose for a photo with His Worship the Mayor Cllr Thaba Patrick Moyo, the Chamber Secretary Mrs Sikhangele Zhou and the Chief Fire Officer Mr Richard Peterson.
fruitful relationship with the City
of Bulawayo. Interestingly, two
The equipment comprises vital equipment needed by of the team members, Collin Devine and Collin
the Fire and Ambulance Services to serve the Westwood are from Grampian Fire and Rescue
community, including breathing apparatus sets, road Service and from Bulawayo's eldest twin city, the
traffic collision rescue equipment, fire fighting City of Aberdeen, in Scotland. Equipment donated
equipment , fire tunics , smoke detectors, first aid for the mission in Zimbabwe was received from
kits, ambulance equipment as well as a fire tender, various Fire and Rescue services throughout the
which will replace the one which is no longer United Kingdom.
serviceable. The team made up of Tony Burscough,
Lancashire Fire and Rescue Service (Retired), Collin . His Worship, the Mayor, Cllr Thaba Patrick Moyo,

said that the mission was also an indication of the
benefits of the twinning arrangement that the City
enjoyed with Aberdeen, Scotland.
“We are happy that among the team are also fire
fighters from Aberdeen, as this is one of our sister
cities,” he said.
His Worship, the Mayor, added that the donation of
equipment was coming in at the most opportune
moment for the City of Bulawayo, as the economic
recession had affected the city's civic protection
capacity.The Chamber Secretary, Mrs Sikhangele
Zhou noted that the visit by the Firemen came at a
time when the city was in the process of establishing
a fully fledged training centre for fire fighters.
“We are in the process of establishing a training
centre for the fire fighters as we note that we have
been training smaller local authorities which want to
establish these services in their areas,” she said.
Operation Florian team and the Bulawayo City
Council would like to extend their appreciation to
various partners for making this mission possible,
namely the Chief Fire Officer, Peter Holland and
Lanchshire Fire and Rescue Service and Greater
Manchester Fire and Rescue and all United Kingdom
Fire Services for their continued support.
“Without their help, support and donations, missions
like this could not take place. The UK public who
support our fundraising activities even in today's
economic climate. Collin Walmsley, for his
assistance and expert advice on the shipping and
export of the container of equipment and the fire
appliance,” said Tony Burscough.

Did you know....
Fire Services started in this country in 1896 with the
formation of the Bulawayo Fire Brigade. It had a
provision for 24 men and a sum of 200 pounds was
used to purchase equipment. The Brigade was
organized by the Bulawayo Sanitary Board. The first
fire station was a corrugated iron building and was
established close to the site of the present Police
Charge office on Fife Street.
All the crews were provided by the British South
African Police until the beginning of World War Two.
The local authority provided equipment. Bulawayo
built a new Fire Station in 1931, next to the Police
Station on the corner of Fife Street and L. Takawira
Avenue. This station was in use until 1950 and has
since been converted to the City’s Charge Office.
In 1950, a modern new fire station was completed
and was at that time considered to be among the best
in Africa. It had a full time professional staff of Chief
Fire Officer, 2 officers, 19 firemen, and a new
Dennis-Rolls Royce fire engine was supplied. In June
1950, the British South African Police relinquished
its command.
Bulawayo Fire Brigade By-Laws (Snippets)
The Fire Brigade operates under the Urban Council's
Act Chapter 214 part 14 (155), through which the
City of Bulawayo is empowered to provide and
maintain a suitable service. To enable this to be
carried out correctly, the City Council enacted
Municipal Bulawayo By law under the heading of
Bulawayo Fire Brigade By-Laws gazetted by Act of
th
Parliament on 20 May 1949, subsequently amended
by four acts of Parliament until the present Act.
Members of the Fire Brigade, while proceeding to a
fire on any of the machines and vehicles, shall have a

preferent right of way over all classes of traffic in any
street, thoroughfare or open space.
.No driver of any vehicle shall follow a Fire Brigade
machine or conveyance at a distance of less than
thirty feet ( nine meters).
.If any chimney catches fire through neglect or
improper cleaning, the person occupying the
premises in which such chimney is situated, shall be
guilty of an offence against these by-laws.
.No person shall knowingly or carelessly give or
cause to be given a false alarm of fire to the police or
to a fire station or to the Fire Brigade or
any member thereof or to any other
employee of the Council, whether by
means of a street fire or maliciously
break, ring or otherwise temper or
interfere with any fire alarm apparatus of
the Council.
.No person shall in any manner
whatsoever, tamper or interfere with any
fire hydrant or other appliances used or
intended to be used for the prevention or
extinction of fire, or in connection with
the saving of life or property in the event
of fire.
.No person shall make a bonfire or burn
any rubbish or straw, shavings, standing
grass or other vegetation or other
inflammable or combustible materials in
any street, sanitary lane or through fare or
in any park or open space or within a
distance of 50 feet of any building,
whether private property or not, without
first having obtained the written

permission of the Council. The Council shall have the
right to refuse permission in any case in which it
considers the lighting of a fire for any of the purposes
mentioned, would endanger life or property.
.No person shall discharge any fireworks in any
street, sanitary lane, public square or any other open
space under the management or control of the
Council. The Council shall have the right to refuse
permission in any case in which it considers that the
discharging of fireworks would endanger life or
property.
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Council introduces SMS System
In a bid to improve service provision, the delivery
of water bills and communication with clients, the
City of Bulawayo has launched a Short Message
Service (SMS), through which clients can get their
monthly bills via their cellphones.
The Director of Financial Services, Mr Kempton
Ndimande noted that the first of such SMS
messages were sent to a number of clients in the
month of March, advising them of their account
balances.
“The first batch of these SMS's was sent to 2312
clients advising them of their account balances with
the City of Bulawayo and we will be sending more
in the future,” he said.
He added that besides advising clients of their
balances, the facility could be used to send vital
information to clients as well as improve public
participation.
“Besides advising our valued clients of their

account balances, Council intends to use this
facility to send out other vital information about the
operations of Council, as well as provide a platform
for interaction with our customers,” said Mr
Ndimande.
He added that Council was encouraging clients who
had not supplied their cellphone numbers to do so
for inclusion in the programme, adding that clients
could leave their numbers in Council's banking
halls.
The programme is expected to extend to e-mail
services, where Council will send information and
account updates to its customers via e-mail.
“Account holders are requested to provide Council
with their cell phone numbers and e-mail addresses,
if they have not already done so. These can be sent
to various Revenue offices doted around the city,”
he added. Queries on accounts can also be sent to
0776 252 738 or 0713 609 989.

Water Saving
made easy
There are three possible reasons

Leaks

2.

3.

Not Paying bills
every month

Using too
much water.

1.Leaks
Step 1. Take a meter reading
Step 2. Turn off taps and do not flush the toilet
Step 3. Wait for ten minutes
Step 4. Take a meter reading again

If the reading has changed then water has passed
through your meter and you have a leak

Below ground?

Do a meter
reading and
check for leaks

Where is it?

Above ground?

Tips for finding leaks
You need to fix the leaks as soon as
possible so you don’t waste water and
accumulate a huge bill.
For above ground leaks look for dripping taps or leaking toilets. For underground
leaks look for wet patches or green grass.

Water is a limited resource. If everyone saves a
little, we can all save a lot!

Council establishes
a website
Bulawayo City Council has in the past year
activated its website, in line with global trends
and developments in information technology.
This has enabled the City to communicate with
the outside world and to also reach a wider
base of its various stakeholders. The Council
website can be accessed by logging onto
www.citybyo.co.zw.
Stakeholders can log onto the website and
access information about various Council
departments and other relevant information.
The site is still being developed internally and
Council welcomes any suggestions on how it
can be improved. Council staff also
acknowledges the support they have received
from willing Bulawayo residents. The
Financial Director, Mr Kempton Ndimande
said more help would be appreciated to
capacitate Council in website development, so
that the site becomes world class.

City strives to monitor
Building By Laws

Help I have a huge bill. Why?

1.

4

All water conservation
material has been
produced with the assistance
of Ethekwini Municipality,
South Africa

In Bulawayo, the structural integrity, physical
appearance, proper functionality of all services,
sewer and water and electricity reticulation mains
of a building, is monitored to ensure compliance to
the Model Building By Laws of 1977.
To this end, 36 buildings in the city centre were
this year considered abandoned, dilapidated or
derelict and compliance notices were issued as per
statutory requirement as such structures are in
contravention of Section 48, the Dangerous
Buildings and Section 49, Dilapidated and
Unsightly Buildings and Defective Sewerage
Systems of the model building By – Laws , 1977,
Section 214, of the Bulawayo (buildings, roads
and streets) By Laws 1971.
“Non – compliance notices have been issued to
owners of structures but there has been a poor
response from owners. Council has latitude to
rectify the wrong and recover the costs but this is
hindered by cost implications,” said Mr Isaiah
Magagula, the Director of Housing and
Community Services.
Council has faced a number of challenges which
include amendments in the By – laws which are
necessary to enable Council to penalize offenders
and enforcement challenges.
Strategies to be implemented also include proactive planning to rezone areas and continuous
monitoring of the Public Buildings and issuance of
compliance certificates annually.
Council is planning to change the policy so as to
fine offenders , so that any debts arising out of the
removal of the nuisance (where Council has
intervened to remove the offending nuisance)
shall constitute a lien on the land upon which the
nuisance is located. The City will also be able to
collect any unpaid expenses and costs incurred in
remedying a contravention of By laws by Civil
Action for debt in a court of competent
jurisdiction.
Monitoring of Model Building By - Laws is done
to ensure that all buildings adhere to Council By
Laws and Safety laws.
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Jetting machine to clear blockages GIS for
The City of Bulawayo has partnered with Mining them. These are bigger diameter pipes as compared
Assistance Company (MAC), a private company, to to smaller diameter sewer lines being attended to by
help clear sewer blockages in the city.
Council staff,” he said.
The Director of Engineering Services, Engineer Engineer Dube stated that a total of 35 problematic
Simela Dube stated that a three month contract was chocks in suburbs such as Emganwini, Pumula,
given to a private company in October last year, to Tshabalala and Nketa had been attended to while in
help Council attend to sewer faults.
Emganwini and Nketa, 2 km of an outfall sewer line
He added that the Private Public Partnership was had been attended to through dragging.
necessitated by the magnitude of the sewer problems He noted that the Private Public Partnership had not
bedevilling the City and Council's inability to cope only managed to assist the city address sewer
due to lack of capacity.
challenges, but had also allowed Council staff to be
“It was envisaged that
trained on the
engaging a private contractor,
operation and
would allow the use of
maintenance of the
modern technology instead of
jetting machines.
the traditional methods
“MAC has also
currently being used by
managed to train nine
Council. The new technology
Bulawayo City
would culminate in a
Council staff members
reduction of sewage
on operation and
problems in the City,” he said.
maintenance of jetting
He added that through the use
machines. This forms
of modern tanker jetting
part of the initial stage
machine, MAC had also
in capacity building, an
managed to clear several
integral part in the
problematic chocks around
strategic plans of the
the City.
Department of
“MAC has been given the
Engineering
most difficult chocks in the His Excellency Australian Ambassador, Mr Andrew Neuhaus gives a key note address
Services,” said Eng.
the handover ceremony of the Bulawayo Water and Sanitation Emergency Response Project
problematic sewer lines for atduring
Dube.
the City Hall recently.
de-chocking and dragging

City benefits from IDBZ Funding
Residents of the City of Bulawayo will benefit infrastructure. To this end, funding to the tune of
immensely from the Infrastructure Development Bank $6,470,000 was secured from Government through
of Zimbabwe (IDBZ) funding, which has been the Infrastructure Development Bank of Zimbabwe
allocated for the repair of both water and sewer leaks. (IDBZ),” said Eng. Dube.
Under the IBDZ programme , Council was allocated Engineering Services Department had drawn up
funding to the tune of $6 470 000 to resuscitate tenders to assist in the rehabilitation of infrastructure,
dilapidated infrastructure.
while some tenders for the works had already been
The Director of Engineering Services, Engineer awarded.
Simela Dube said that Council hoped that the funds Projects to be undertaken through IBDZ funding
would assist in the rehabilitation of the city's aging include the supply, installation and commissioning of
infrastructure, thereby
raw sewage pumps for
delivering improved water
various stations around
and sanitation services to the
the City, rehabilitation
residents.
of water supply pumps
“It is hoped that once all the
and other equipment at
projects are complete, the
Ncema, Fernhill and
City's infrastructure will be
Criterion Waterworks.
in a position to deliver
Supply, installation
improved water and
and commissioning of
sanitation services to the
flow meters and
residents. Most leaks, both
telemetry equipment
water and sewer, will be
as well, as the
addressed under the current
rehabilitation of sewer
IDBZ funding and this will
collapses, sand traps
give residents the reprieve of
and manholes around
living under putrid
the City. He added that
City Council employees rehabilitate an outfall
conditions emanating from
other
tenders had also
sewer at Saursetown
burst sewers,” he said.
been contracted for the
He said that the City's water and sanitation supply and installation of domestic and industrial
infrastructure had over the years deteriorated due to water meters.
lack of maintenance caused by financial and Eng. Dube added that apart from the key projects of
manpower constraints.
repairing Council infrastructure, Council had also
Engineer Dube noted that the economic crisis that had embarked on a “buy and fix” approach where spares
faced Zimbabwe over the last eight years and the and new equipment were bought under this
subsequent flight of qualified and skilled personnel programme. Installation was either done in-house or
had made the situation worse.
outsourced such as the renewal of sewer mains and
“With the improvements in economic activities, rehabilitation of reclaimed water pumps at
Council is once more poised to resuscitate the ailing Thorngrove and Luveve Sewage Treatment Works.

Bulawayo
The Bulawayo Water and Sanitation
Emergency Response (BOWSER) project is
developing a Geographical Information
System (GIS) to enhance the water and
sanitation utility network database which has
been undergoing data collection and mapping
exercises.
Speaking at a briefing meeting with Mr Neil
Macleod, Head of Water and Sanitation from
EThekwini Municipality, Mr Morris
Chidavayenzi from World Vision
(Zimbabwe) said that as part of capacity
building, a team of staff members from the
three partners, Bulawayo City Council,
Dabane Trust and World Vision had been
collecting spatial references for the different
catchment areas.
“The same data collection teams are also
implementing a mapping exercise in Pumula
North, collecting vital missing spatial data to
boost the database with the necessary
information that would help in the
management of the utility,” said Mr
Chidavaenzi.
He added that the team had managed to
collect 95% of the information on manholes,
sand traps as well as other spatial data to
boost the database for Magwegwe catchment
area and was going to cover all the other five
catchment areas.
The catchment areas for the BOWSER
programme are Magwegwe, Luveve,
Cowdray Park, SAST and Thorngrove.
Mr Chidavaenzi further observed that
reducing the backlog of manhole chocks and
sand trap clearing remained a challenge for
Bulawayo City Council. He highlighted that
as part of the BOWSER project, de-chocking
and sand trap cleaning was a priority and the
activity was being processed through
mechanical jetting machines and rods.
“Currently, 74% of manholes have been dechocked though it is certain that all of them
may need a repeated de-chocking until the
sewer and outfall sewer lines are
maintained,” he added.
He said that the BOWSER project had also
been carrying out awareness campaigns on
hygiene and sanitation promotion, adding that
the activity was being conducted through
road shows, training of trainers' workshops
and through the development and
dissemination of information material.
“Different awareness campaigns and road
shows in different parts of the project area
have been carried out weekly, targeting a
wider audience in market places,” he said.
In a separate interview, the Director of
Engineering Services, Engineer Simela Dube
noted that most of the material for the project
had been procured, although there were still
some materials that needed to be procured.
“Most of the water supply activities are
procurement related and procurement is in
process,” he said.
He added that various materials had been
ordered for procurement and this involved
dechocking materials, watering pumps as
well as other material.
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Equipment worth US$ 70000 donated
The City of Bulawayo has received a donation of Mayor.
efforts of rehabilitating our health care systems in
medical equipment worth US$ 70 312 at Pelandaba Cllr Moyo added that the donations signified the Zimbabwe,” she said.
Clinic from Zimbabwe Network for Health in Europe partnership Council had created with ZimHealth.
She said that after discussions with the Director of
(ZimHealth) as part of its efforts to ensure effective “As a city, we note the importance of Private Public Health Services, Dr Zanele Hwalima Pelandaba
provision of health care.
Partnerships. We need partnerships with Clinic and Thorngrove Hospital had been selected by
Speaking at the handover ceremony for the final organisations such as ZimHealth in helping bring the organization.
batch of equipment to Pelandaba Clinic, His Worship about the necessary development for our city,” he She added that various efforts had been made by
the Mayor, Councillor Thaba Moyo said that the said.
members of ZimHealth in an attempt to ensure that
equipment would go a long way in
the health delivery system improved.
assisting the City of Bulawayo in the
“Some of our representatives who
provision of health care.
visited the clinic were moved by the
“The equipment will go a long way
stories they heard, such as suturing
towards helping us achieve universal
women after birth using cell phone
access to health care which is one of
lights when there was a power cut,”
the United Nations Millennium
said Miss Fuyana.
Development Goals, and is an
She added that because of various
indication of the importance of health
problems that had been identified in
care, not only in our local community
the clinic, ZimHealth members had
but in the world at large,” said the
purchased a generator, a dental chair
Mayor.
as well as laundry machines and roller
He added that the new equipment was
irons, among other items for the
injecting a new lease of life to the 50
clinic.
year old health centre through new
She said that the members of
dental equipment as well as the new
ZimHealth sourced funding towards
laundry equipment.
equipment as they felt that they could
His Worship, the Mayor noted that the
make a difference, no matter how
equipment was a source of motivation
small the donation.
for the nursing staff to provide health
“We are also impressed and
care to the population in the environs.
motivated by the healthcare
“Pelandaba clinic provides a
providers, the staff who are trying
comprehensive package of primary
whatever they can to provide care to
health care, including dental as well
patients and clients under very trying
as maternity services. The Pelandaba Dr Gladys Marape checks new equipment which was donated to Pelandaba Clinic by
times, economically, and under
maternity ward is one of the busiest the Association of Zimbabweans in the Diaspora (ZimHealth)
difficult circumstances such as
in the city, delivering approximately
power cuts,” she said.
200 babies a month and as such, there is need to Speaking at the same ceremony, the local Miss Fuyana also expressed gratitude to various
replace the obsolete equipment and to improve on the representative for ZimHealth, Miss Nokwakhe partners abroad who had assisted ZimHealth with
quality of health services offered,” he said.
Fuyana said that the network both in Europe and USA financial donations, as well as the Minister of Health
The Mayor added that the equipment received was had the goal of mobilizing and channeling financial and Child Welfare, Honorable Dr Henry Madzorera
for the maternity unit, outpatients, staff offices as and material resources into Zimbabwe's public in assisting in the safe importation of the donated
well as the dental unit.
health care system.
equipment, as well as ensuring that the materials
“The laundry units have also been equipped with new “We have a vision of contributing towards purchased arrived duty free.
washing machines, driers and roller irons,” said the government's, the Ministry's and the local authority's

Make male circumcision easily accessible

Bulawayo City Council working with Population
Services International intends to extend the service
of male circumcision to its clinics in a bid to ensure
that the service is accessible to residents in their own
locality.
Currently, male circumcision is carried out at the
Bulawayo Eye Clinic along Samuel Parirenyatwa
Street. Dr Zanele Hwalima, the Director of Health
Services said that male circumcision helped reduce
chances of contracting HIV, although it did not
guarantee total protection against contracting the
virus.
She reported that male circumcision, which is the
surgical removal of the skin that covers the head of
the penis, was currently accessible from specific
health care centres in the country, adding that while
males were strongly encouraged to get circumcised
at designated centres, they should continue to use
other methods of prevention that include
abstinence, one faithful partner and consistent and
correct use of condoms.
“In Bulawayo currently, one can access the Male
Circumcision Centre at the Population Services
Centre (PSI), which is open from 8am to 4pm during
the week,” said Dr Hwalima.
She noted that the centre offered the services free of

charge, although there were conditions for accessing the
service.
“One has to be reviewed on the 2nd, 7th and 42nd day after the
procedure. It is a very simple and safe operation by well
trained doctors and there usually are no complications. One
should also be 13 years of age and above and to have been
recently screened for HIV and come out negative,” she said.
Dr Hwalima urged the residents of the City of Bulawayo to
make use of the male circumcision clinic.
“Currently the centre is performing a sizeable amount of
operations per day but still has capacity to do even more. No
one should be afraid of being turned away on the basis of “full
bookings,” said Dr Hwalima.
Meanwhile, the Prevention of Parent to Child Transmission of
HIV (PMTCT) programme has been upgraded to the More
Enhanced Regimen for pregnant mothers where HIV positive
mothers were given combination and triple antiretroviral
therapy (ART) which should bring about better survival and
improved quality of life for both the mother and child.
Dr Hwalima noted that HIV was a family disease and there
was need for husbands to access the service to enable the
commencement of the patient on antiretroviral treatment,
should it be necessary.
She added that ART drugs were available in ten Council
clinics and the supply chain had significantly improved. She
reported that Khami Road, Nketa, Magwegwe and

Emakhandeni clinics were the four
initiating centers, while the other clinics
are follow up centres.
She added that although 135 000 patients
were undergoing antiretroviral therapy,
staff shortages in Council clinics limited
the number of patients who could be put
on antiretroviral drugs.
“In an effort to improve quality of life
for dually infected residents, that is
those with both TB and HIV, Council
clinics are now geared to manage such
patients holistically,” said Dr Hwalima.
She added that various efforts were
being carried out to assist HIV infected
persons as they could also benefit from
the Community Based Nutrition Care
programme.
“Plumpy nut” under the Community
Based Nutrition programme is
distributed to undernourished children
in the community, thereby lessening
hospital admissions of children.
The programme is available at all
clinics, and can also be accessed by
malnourished tuberculosis and HIV
infected patients,” said Dr Hwalima.
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Mayor appointed as Chair of African Coalition
His Worship the Mayor Councillor
Thaba Patrick Moyo, has been
appointed Chairman of the
Executive Committee at the
Coalition of African cities against
Racism, Discrimination and
Xenophobia, at a general
conference of the organisation held
in Durban in January this year.
At the same meeting, the cities of
Windhoek (Namibia) and Mombasa
(Kenya) were nominated into the
portfolios of Deputy Chairman and
Secretary respectively.
The objectives of the Coalition are
to fight against manifestations of
racism and discrimination at local His Worship, the Mayor of the City of BulawayoCouncillor Thaba
has been selected as the Chairman of the Executive
level as well as to contribute to the Moyo,
Committee at the Coalition of African Cities against racism,
discrimination and xenophobia
defence and promotion of human
rights and respect of diversity in the
geographic frame work of the African countries.
The Coalition also represents and promotes the interests of its members in
front of international organisations with mandate on human rights and

development.
The programme is sponsored by United Nations Educational, Scientific and
Cultural Organization (UNESCO) and is coordinated by the Municipality of
Durban, Bulawayo's twin city.
Commenting on his recent appointment the Mayor, Cllr T.P Moyo noted that
some 52 cities were represented in this organ and that his Chairmanship by
election was an indication of the growing confidence in the City of Bulawayo
and its leadership.
Councillors also welcomed the international appointment, with the Deputy
Mayor Councillor Amen Mpofu adding that it was indicative that Bulawayo's
performance as a City was being recognised by the world over and Council
should be proud of this .Councillors Nduna Dladla and Norman Hlabani
viewed the appointment as an opportunity for Bulawayo and Matabeleland in
general to articulate its concerns and views on the issue of discrimination and
xenophobia in South Africa. This was in view of the fact that many sons and
daughters form this region traditionally flock to South Africa each year.
The Coalition will also support member cities of the coalition in the
development of the “Ten Points” that were developed by experts through a
partnership between the Municipality of Durban and UNESCO and adopted in
2006 during the African Cities Summit in Nairobi. This will allow cities to
optimise strategies and resources through the intensification of inter local
cooperation.

City participates in gender summit
Bulawayo City Council representatives this year attended the second
Gender, Justice and Local Government Summit held in Johannesburg,
South Africa on the local action plan to end gender based violence.
The City was represented by the Chairperson of the Health, Housing and
Education Committee, Cllr Thembeni Khoza, who is the Councillor for
Ward 12 and the Home Industries Section Craft Production Supervisor,
Mrs Judith Mkwanda.
Cllr Khoza made a presentation on the support she has given to the
elderly, orphans and vulnerable members of her community, while Mrs
Judith Mkwanda outlined activities of the Home Industries Section and
its contribution in enhancing women empowerment.
The summit was hosted by Gender Links, a Southern African Non
Governmental Organisation (NGO) which has partnered with ten local
authorities in Zimbabwe in the pilot programme called Centres of
Excellence for Gender Mainstreaming in Local Government. The City of
Bulawayo is one of these pilot districts.
The delegates also joined about 200 other delegates from the fifteen
SADC nations who included representatives from local authorities, the
media, Non Governmental Organisations (NGOs), and government.
The summit was held under the theme “365 Days of Local Action to End
Gender Violence: Halve Gender Violence by 2015” and provided a
platform for sharing information about gender best practices being
implemented in the participating local authorities.
“The best practices were categorised into the following; prevention,
response, support, women empowerment and 16 Days of Activism
against Gender Based violence.
The best presentation in each category won an award,” said Mrs Audrey
Manyemwe, the Gender Focal Person for Bulawayo City Council.
The presentation made by Mrs Mkwanda covered various issues
pertaining to the outreach programme run by Bulawayo City Council's
Home Industries. The programme involves the Social Welfare
Departments, churches, residents associations as well as other
organisations.
Mrs Manyemwe added that together, these organisations identify the
needs of vulnerable women and girls.

“These organisations together with the unit identify the needs of
vulnerable women and girls, and includes survivors of gender based
violence such as widows who are also victims of inheritance squabbles
with in-laws over property left by the deceased husbands,” she said.
She added that women and girls that had gone through programmes at
the Home Industries were usually high school dropouts who were in
difficult circumstances and needed to be empowered with skills that they
could use to be able to generate income to take care of themselves and
their families.
Bulawayo Home Industries Training Centre was established in 1969 and
over the years, the centre has been able to change the lives of women and
girls through skills that enable them to earn a decent living.
In 2010, 75 women were trained in basketry, 10 women were trained in
peanut butter making, 23 women were trained in knitting, 30 women
were trained in embroidery, bringing the total to 138 beneficiaries.

City represented
on ZINARA BOARD
His Worship, the Mayor Councillor Thaba Patrick Moyo
has been appointed to be a member of the Zimbabwe
National Road Authority Board of Directors.
In a letter to the Mayor, the Minister of Transport,
Communications and Infrastructure Development Hon
Nicholas Goche said that Cllr Moyo will be a board
member for three years, with effect from the 1st of March
2011.
The City of Bulawayo congratulates His Worship, the
Mayor for the nomination of to the ZINARA Board.

MASIYE PHAMBILI

Maintenance
of Traffic Lights
The Bulawayo City Council has been carrying out various
initiatives to maintain the City’s traffic lights.
Bulawayo has a total of 88 intersections that are controlled by
traffic lights. Over the years, these traffic control lights have failed
due to inadequate resources to keep them functional. At the height
of the economic meltdown in 2008 and beginning of 2009, the City
had only four (4) intersections working. With the introduction of a
multi currency regime, Council started to gradually re-instate the
robots and currently 76 out of 88 traffic lights in the city are
working.
The City notes that at least US$30 000 every month is spent
procuring spares for traffic lights. So far this has been for
maintenance purposes only and not on upgrading.
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CORPORATE VISION AND
MISSION STATEMENT

CORPORATE VISION
Bulawayo, City of Kings, leader in local governance excellence
CORPORATE MISSION
Committed to excellence in local governance through provision
of quality services to the satisfaction of stakeholders
CORPORATE VALUES
The City's corporate values are: Integrity, Transparency,
Consultation, Stability, Accountability, Efficiency, Equal
opportunities, Fairness, Responsiveness and Environmental
friendliness.

CORPORATE OBJECTIVES
For Bulawayo City Council to achieve its vision and mission, it
is necessary to put forward corporate objectives that relate to
economic, social, environmental, infrastructure, cultural,
personnel, administrative aspects of the city. These corporate
objectives are designed to stimulate development and change to
address questions of the city's past, present and future and will
City Council has also been in the process of upgrading the traffic
be a measure of performance. The objectives are broad and
light system to the new energy efficient Light Emitting Diode
cascade down to operational objectives that are more specific
and measurable.
(LED) lighting system similar to the one at the intersection of
L.Takawira Avenue and Samuel Parirenyatwa Street. Due to
The major corporate objectives are: To provide local
financial constraints the process of upgrading the traffic light
governance and to facilitate cost effective and affordable
system is being carried out in a phased programme and orders have infrastructure.
Maintaining the current system is a mammoth task as the system is
now obsolete. It is only through enterprising technicians and
engineers that the system is still working at all. All the traffic lights
that we have are no longer being supported by their manufacturers.
At least US$ 600 000 will be required to upgrade the system to
meet international standards.

already been placed for more intersections in the city.
The major challenge facing the city has been that members of the
public have deliberately vandalised traffic lights especially after
football matches. The other challenge is of motorists that knock
down traffic poles and never bother to report to Council. Residents
are requested to guard the city’s infrastructure and desist from
vandalism.

Water rationing limits

The City is currently under a Water Rationing Programme which aims at achieving daily target consumption
of 120 000 cubic metres. The current consumption is 140 000 cubic metres per day.
Prevailing Water Rationing Allocation
Category
Current Allocation
High Density
350 litres/day
It should also be borne in mind that traffic lights will only work as Low Density
400 litres/day
75% of average 6 month usage for period ending December 2009
long as there is electricity power supply. With constant power cuts, Industry
of hose pipes, brick moulding and construction using treated water has been suspended in the city until
equipment is greatly affected as the electronic components are very Use
the water situation improves.
sensitive to power fluctuations. It is therefore our intention to
Water Rationing Scheme: Penalties
Numerous efforts to deter consumers from engaging in use of hose pipes and brick moulding have proved to
eventually incorporate traffic lights with solar backing to ensure
be unsuccessful with scores of people still engaging in these activities. The penalties imposed do not seem to
uninterrupted control of traffic in the City. This of cause will
deter them from the use of water for these purposes. The penalties below are used to deter these offenders.
depend on the cash flow situation not only of the Council but the Use of hosepipes for non- industrial activities $100
Use of Domestic water for brick moulding
$1000
country as a whole.
Use of Domestic water for construction
$1000
Illegal Connections/ By Pass
$1500
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Bulawayo City Council in Pictures

City of Bulawayo Fireman dramatise extraction of an accident victim
at the Famona Fire Station during the Handover Ceremony of
equipment donated by members of Operation Florian

Insiza Dam Spilling.The Dam is currently 100% full

Climate Change Makers from Christian Brothers College with other
City of Bulawayo staff celebrate with
The then Managing Director of City of Kings, Mr D Sibanda leads His Worship the Mayor
their counterparts from the City of Durban
schools revive the lawn at Efusini in Makokoba in a bid to
after winning Gold as the best exhibition in the local authorities category at the
Cllr Thaba Moyo on a tour of the City of Kings Caravan Park
bring about environmental change in the city
2011 edition of the Zimbabwe International Trade Fair

People listen in during a Road Show held at Nkulumane Sekusile to conscientise the
residents on health and hygiene awareness. The road shows are part of the Bulawayo
Water and Sanitation Emergency Response programme which the City is carrying out to
rehabilitate the obsolete water and sewer systems.

His Worship, the Mayor Cllr Thaba Moyo of Bulawayo presents a gift to His Honour Obed Mlaba Mayor of
Ethekwini Municipality at a reception held in the City

The Deputy Mayor, Cllr Amen Mpofu cuts the ribbon
after commissioning 14 service vehicles procured
for the City of Bulawayo. The vehicles were the first delivery
of 52 service vehicles which have been purchased to
replace the old fleet the city currently has.

Delegates from Durban pose for a photo after a courtesy
call with His Worship the Mayor Councillor Thaba Moyo
and the Town Clerk Mr Middleton Nyoni .
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Property development - An investment opportunity

The City has various investment opportunities available which include property development.
Many residents have taken up this initiative through the development of guest houses and lodges

Investors coming into the City of Bulawayo have the opportunity to invest
in varied forms of property that include development of town houses, as
well as the development of local and commercial properties.
The City Economic Development Officer, Mr Ernest Nyathi noted that
investment opportunities in the City of Bulawayo were varied and included
the development of housing estates.
“There are several investment opportunities in the property section and
these include property development in the high density suburbs, medium

density suburbs (town houses) and district commercial centres in both high
and low density suburbs” he said.
Investment opportunities were also available in the tourism sector through
the development of hotels, motels and lodges. Mr Nyathi observed that
while the sites were available for sale, the standard terms and conditions
varied according to the magnitude of investment and circumstances
surrounding the sale.
He explained that in the City of Bulawayo, developers were expected to
have building plans for the development of property, as they are a
prerequisite and are used to establish and monitor acceptable building
standards.
“In terms of the Model Building By-laws 1977, building plans should be
submitted for approval for any proposed building construction. A minimum
of 66 2/3 % coverage shall be permitted,” added Mr Nyathi.
He noted that any developments also taking place on a building should be
in terms of Council approved building plans and should comply with the
relevant by-laws.
“The stand is also not to be occupied until such time that potable water
supply and approved sanitary facilities have been provided and an
occupation certificate issued,” he said.
Mr Nyathi emphasized that in addition to spearheading development, the
Bulawayo City Council also ensured that all properties and businesses set up
in the city met environmental protection requirements.
“No plant, equipment or machinery is to be installed or utilized that will, in
the opinion of Council, give rise to excessive pollution. Appropriate
measures shall be undertaken to ensure that any emissions or pollution are
minimized and maintained at acceptable levels,” said Mr Nyathi.
He added that the Economic Development Section was willing to assist
prospective investors in investing in Bulawayo.

Building a Home in the City of Kings?
What every home owner should know

By Raymond Bhebhe
brick is held in one's hand and pressed with a thumb moulding and curing the bricks. Curing (the
To most people, building a home is a once in a on its edges it quickly breaks. If the brick can break process of keeping the bricks wet) must be done for
lifetime experience and therefore requires the best under pressure from the thumb, how much pressure up to 21 days before use
input by both the client and the builder.
is it then likely to withstand when it is in a wall?
It is also important to note that the sand for brick
While the builder may be aware of the correct Tips on cement bricks:
construction has to be clean and free from organic
tedious methods of construction, the home owner - When moulding cement bricks, the standard ratio impurities, dust and some mineral salts. Excess of
may be totally ignorant of the technical in quality bricks is 1:3 (Cement: sand mix) meaning these impurities can affect the brick strength due to
requirements. There are key aspects to be 1 bag of cement to 3 wheelbarrows of clean river some chemical reactions. The quarry sands that
considered when building a house in line with the sand. The river sand has to be free of organic matter most people prefer are good but the abundance of
proper construction rules and the City of Bulawayo and dust. More dust means more cement is dust in most, demands more cement in the mix. This
By Laws.
required. It is also important to use clean water in is where most people fail to get the mix correct,
When constructing a house, emphasis
resulting in poor quality.
should be on the use of quality and
A mix of 1: 5 cement/ pit sand ratio
appropriate materials in building, as it is
for mortars is optimum depending
noted that this is where most people falter.
on the quality of sand. For river
It is important that home owners are
sand, 1:3 ratio of cement / river sand
aware that the material bought has to be of
is recommended in flooring also
high quality and standard in order for the
depending on sand quality.
development to be structurally strong.
Concrete stones and sometimes
Bricks
quarry stones usually have a sole
–Bricks that are supplied by major brick
supplier in this city. There are
manufacturers are:
crushed stones supplied by
1. Engineering bricks or cement/
indigenous suppliers that need to be
concrete bricks for foundations,
analyzed as stones for a concrete
2. Common bricks for general
mix must be hard, brittle, durable
walling
and inert, that is , not able to dissolve
3. Face bricks and industrial bricks
or react chemically. The cement:
for decorative work.
sand: concrete stones ratio also
The above bricks are manufactured to
depends on the quality and size of
acceptable standards and they do not
the stones. The larger the stones, the
usually cause any problems if correctly
lesser they run in the mix and a mix
placed. However, it is homemade bricks
of 1:3:6 is optimum with 1:3:3 for
or those supplied by unaccredited
larger stones.
manufacturers that cause a lot of problems
Raymond Bhebhe is a Building Instructor
to home owners. Poor quality bricks or
with
the Housing and Community Services
Men
at
work.
Residents
are
encouraged
to
contract
registered
builders
blocks can easily be identified by their
Department; Bulawayo City Council.
in
order
to
ensure
that
their
homes
are
in
a
good
condition
whitish dusty faces when dry. When the
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Maintenance of road network

Council is conducting various road maintenance programs in an effort to make
the city’s roads passable for both vehicular and pedestrial users.
The city's aged road network is in need of overhaul and rehabilitation as most
of the city's roads have outlived their lifespan.
During the first quarter of the year, on going maintenance was conducted on
various roads and as at mid February 2011, regrading and regravelling of the
following roads had been done :Khami Prison Road -1200m of road was regraded, Intemba Road – 240m regravelled, Nkulumane 4 – regraded 2 800m
and Nkulumane 12 regraded 430m. In Lobengula West, 60m of Amnyama
Street was regravelled.
A total of 3493m of storm water drains were cleared in the high density areas
of the city. Stream and canal cleaning was carried out next to the Zimbabwe
International Trade Fair (ZITF), while stream cleaning was in progress on the
Njube and Nketa 9 streams. 69m of stone pitching was done in Luveve 4 and
residents purchased cement for stone pitching in front of their properties.
th
Pavement repairs were carried out on George Silundika and 13 Avenue, while
median cleaning was carried out on Khami Road and covered 2.1 km.
728 tonnes of premix for pothole patching from the Kelvin Batching Plant
were used from January to April. Works concentrated in the following areas:
Central Business District, public transport routes, Kelvin Industrial area, and
environs of the ZITF. In addition, Council also used 50 tonnes of modified tar
on the following roads: Luveve Road, Lobengula Street, Robert Mugabe Way,
th
Ascot Way, Birkenhead Road, Glenville Drive, Cecil Avenue and 5 Avenue in
the CBD. On some roads, gravel patching was undertaken as a temporary
measure.
Another 50 tonnes of premix was used by the community in the following
areas Woodville Park Road, Whitestone Way, Lourie Road, Chelmsford Road,
Kabalanto Rd, Muzomuhle Road, Ward 22, Ward 12 and Killarney. Council
provided transport and the contractor provided expertise on the use of the
product.
Work had also been carried out on Luveve Cemetry Road with 700m of the
road regraded.
In addition, Delta Beverages agreed to assist Council fund the total
rehabilitation of Leamington Road in Belmont at a cost $112 829.94,in
addition to the $25 680 50 which they paid for the purchase of materials. The
work involved the reconstruction of sections that had collapsed, applying a
19mm tack on the reconstructed sections and laying a 20-40mm premix. So far
the reconstruction is complete, the tack is 80% complete and laying of premix
is at 70%.

Road line marking works concentrated in the Central Business District and
Hillside Road where lane lines and kerbing were done.
A total of 119 traffic poles were painted in the Central Business District and a
total area of 2 243,9 square metres was covered with road line paint, while
white paint covered 1 828,36 square metres and yellow paint covered 415,9
square metres. 20 'ONLY' , 14 'GIVE WAY', 1 'NO ENTRY' and 113
'ARROW' paintings were done
Road line paint supplies were delayed, resulting in focus being shifted to
painting of kerbs and traffic light poles. It must be noted that the procurement
of paint is not regular due to the unavailability of funds. The Roads Section
still requires much more road line marking paint for the entire network and an
extra vehicle to ease the work load since the Section has only one vehicle.

The City has been trying to maintain its roads in a bid to ensure that they
meet international standards

Traffic and street name signs continue to be vandalized and a total of 673 signs
were replaced during February in several wards of the city.
Five speed humps were erected, three at Emganwini and two at Thokozani
Flats in Mzilikazi, and one NO U TURN sign in Herbert Chitepo. Efforts are
underway to improvise poles and have more signs erected.

Quality of water a cause for concern
The Bulawayo City Council is
committed to providing safe, clean
and reliable water.
Council has received several
concerns from residents on the
quality of water. This item addresses
some of the concerns:
Q 1: There are instances when
there is residue in water. Where is
the residue coming from?
Ans: What you see is not residue,
but mud which over the years has
found its way into the pipelines
during water bursts or when the
reservoir levels get very low. By
nature of its weight, the mud tends to
settle at the base of the pipe. Sudden
high pressure in the reticulation
pipes especially after a water cut
washes the mud into the taps, hence
the muddy water. If ever the water is
muddy it should be allowed to stand
for a while in a container. The clear
water should then carefully be
transferred to another container by

decanting.
Q 2: How is Council addressing the
problem?
Ans: The Department of Engineering
Services is in the process of cleansing
some reservoirs to ensure sludge levels
are low and is also flushing the pipelines
where necessary.
Q 3: How does Council intend to
monitor that the residue does not enter
the water system in future?
Ans: Regular dislodging of reservoirs is
to be maintained.
Q 4: How harmful is this residue to
those using the water?
Ans: As mentioned above, the mud on
standing separates from clear water that
can be decanted off. The water is safe for
domestic use since it is adequately
disinfected and does not contain any
harmful chemical elements.
Q 5: Is equipment and funds available
to assist in cleaning the water?
Ans: Funding is limited and Council is in
need of financial assistance.
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Delta enters into partnership to keep City clean
Delta Beverages have entered into a partnership has already commenced.
with the City of Bulawayo to keep the City of Mutendadzamera said Delta was in negotiations
Kings clean.
with a South African company which will
On 16th February 2011 Delta officials handed over facilitate the recycling of the cans. The company
cleaning equipment to the City fathers that
included 300 bins, 100 trolleys, 100 work
suits, 200 brooms and 50 can collection
cages.
Speaking at the handover ceremony at the
Bulawayo Council Chambers, Delta
Corporation General Manager for
Corporate Affairs, Mr George
Mutendadzamera said the company had
over the years developed a long standing
relationship with the City of Bulawayo.
“We, at Delta Beverages, are happy to be
associated with the City of Bulawayo in a
relationship that dates back to 1950 when
we opened the Sable Brewery here in
Bulawayo.”
Mr Mutendadzamera said Bulawayo City
was traditionally a “very clean” city and by
donating the cleaning equipment, Delta
was contributing towards returning the
The International Anti Litter logo adapted from www.orillia.com.
The city is working with various partners such as Delta Beverages
City to its well known status.
in a bid to keep the city clean.
He said the company was working on a can
collection project to collect empty cans in
will engage suppliers to crush and export the cans.
Harare and Bulawayo. Through this project, a Deputy Mayor of Bulawayo, Councillor Amen
total of fifty collection cages would be placed at Mpofu, said the donation came at a time when the
various sites in Bulawayo. Installation of the cages local authority's cleaning equipment could no

longer adequately meet the demands placed on it
thereby compromising the city's ability to keep the
City clean.
“As we receive this equipment, l call upon the
residents of Bulawayo to work together with
Council in maintaining a clean City. I urge
residents to make use of the bins that will be
dotted around the city as well as the can
collection cages,” said the Deputy Mayor.
Councillor Mpofu said it was through
partnerships such as the one entered into with
Delta that Council would be able to develop
the City.
“As the City fathers, we are proud that you
have confidence in the City of Bulawayo as an
investment destination.” Clr Mpofu said and
called on other companies to follow the
example set by Delta Beverages.
Later, the Delta management team and the City
fathers went to the Belmont heavy industrial
area where Delta handed over the resurfaced
Leamington Road to the City.
The road which the Deputy Mayor said had
been in a “sorry state” was resurfaced by Delta
Beverages.
This is indeed a clear demonstration of the
partnership between Council and its
stakeholders.
Over twenty other companies in the Belmont
area and many residents will benefit from the
resurfaced road.

Availability of chemicals
improves pest control
The City of Bulawayo recorded an improvement in its pest control
programme in 2010, due to the availability of chemicals and
rodenticides, Masiye Phambili has learnt.
The Director of Health Services, Dr Zanele Hwalima reported that
monitoring and management of mosquito breeding was controlled and
several activities were carried out to monitor the breeding of
mosquitoes.
“Last year, monitoring and control of mosquito breeding was carried
out, which included, larviciding of stream banks and indoor residual
spraying services,” said Dr Hwalima.
To control the breeding and movement of rodents, Council used baiting
in open bush areas and had serviced a total of 1478 rodent bait stations
around the city's boundary each week.
Dr Hwalima urged the residents of Bulawayo to assist the city in
reducing the breeding of pests and mosquitoes. She called upon
residents to reduce the number of stagnant pools of water in their yards
and their surrounding environment, adding that these reduced mosquito
breeding sites.
Dr Hwalima also noted that larviciding of all water bodies was being
carried out in greater Bulawayo once a week to control breeding of
mosquitoes.
“We also spray rural – urban buses that ply malarious routes with a long
residual insecticide to prevent importation of anopheles mosquito
(malaria carrying mosquitoes) into the city,” said Dr Hwalima.
She urged residents to also take up the services offered by Council for
indoor residual spraying (IRS) which is carried out at a cost recovery
basis. The charges are as follows:
1-4
rooms
=$17,00
5-8
rooms
=$34,00
9-12
rooms
= $51,00
13-16
rooms
=$68,00
In addition, Council continued to monitor water bodies for bilharzia
snails and those found with the larvae were treated, while efforts were
made to clear vacant stands in the city to eliminate harborage places for
rodents and also protect properties from veld fires.
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Mental health - highly important
The burden of mental illness on
health and productivity in the world
has long been profoundly
underestimated and ranks second in
the burden of disease in established
market economies.
According to information released
by the massive Global Burden of
Disease Study conducted by the
World Health Organisation, mental
illness including suicide, was
ranked second in the study.
The report revealed that nearly two
thirds of all people with diagnosable
mental disorders did not seek
treatment.
“When people understand that
mental disorders are not the result of
moral failings or limited will power,
but are legitimate illnesses that are
responsive to specific treatments,
much of the negative stereotyping
may dissipate,” read the report.
The Director of Health Services, Dr
Zanele Hwalima said that there was
need for people to recognize the
importance of professional help.
She added that mental disorders are
common and treatments are
available.
“Today, mental illness can be
successfully treated, hence we can
now prevent tragic suicides,” said
Dr Hwalima.
She noted that residents of the City
of Bulawayo could play a pivotal
role in achieving mental health,
adding that people with mental
problems faced prejudice.
“People with mental health
problems face widespread prejudice
and misunderstanding in the
workplace, forcing many to hide
their illness from employers and
colleagues,” said Dr Hwalima.

She noted that the extent of stigma
and discrimination was revealed in a
report which found that half of
business leaders would not hire
people with mental health problems
because of negative attitudes from
co- workers.
Dr Hwalima added that social
support was one of most important
factors in predicting the physical
health and well being of everyone,
ranging from childhood through to
older adults.
“The absence of social support
systems shows some disadvantage
among the impacted individuals.
The initial social support given is
also a determining factor in
successfully overcoming stress,”
said Dr Hwalima.
She called on residents to assist one
another and give support in order to
help improve each other's well
being.
Dr Hwalima noted that residents
who had access to the internet could
make psychiatric diagnosis in order
to check the state of their mental
health.
“Mental health is how we think, feel
and act as we cope with life. It also
helps determine how we handle
stress, relate to others, and make
choices and like physical health,
mental health is important at every
stage of life, from childhood and
adolescence through adulthood,”
she said.
She noted that staying mentally
healthy was not always easy,
especially during tough times such
as unemployment, divorce, and
abuse adding that during these times
people should get support from
family and friends.

Isaziso kuzakhamizi zako Bulawayo
Indlela zokuvikela umkhuhlane woqhuqho....
Abantu abanengi sebesibikele ukuthi bakhathwazwa yimiyane. Lesisaziso
sichaza okungenziwa ukuze imiyane ingandi njalo abantu bangalunywa.
Imiyane yande ukuluma ilanga lisanda kutshona lekuseni, ikakhulu
emadabukakusa. Lapha koBulawayo kutholakala imiyane ebanga uqhuqho
(iMalaria)
INDLELA ZOKUVIKELA UKWANDA KWEMIYANE
Imiyane ibekela emanzini amiyo. Indawo ezinjengalezi kumele zinanzelelwe.
1. Izinto zokuphathela ezingasetshenziswayo
Izinto ezingagcina amanzi njengamagabha, izimbiza, izigubhu , amatyre
lamaplastics kufanelwe zilahlwe ukuze zingakhongozeli amanzi.
2. Ama – Gutter lophahla
Ama – gutters lophahla kumele athanyelwe kukhitshwe amahlamvu lezibi
izulu lingakani ngoba amahlamvu angavala intuba zokukhongozela amanzi.
3. Amabhukutsho lalapho okufuywa khona inhlanzi
Lezi indawo ziyagcina amanzi okungazalela khona imiyane. Thontisela
amathonsi amalutshwana eparaffin viki zonke. Lokhu kubulala imiyane
echamiselweyo.
4. Amagodi
Amagodi kumele agqitshelwe ngenhlabathi ukuze amanzi angami.
5. Amatanka amanzi kuhlanganisela lamaseptic tanks
Amatanka okuphathela amanzi amahle kumbe angcolileyo avela ezambuzi

kumele ahlale evaliwe.
6. Izihlahla
Amahlamvu ezihlahla zamabanana , lembalu eziba sezihlahleni angangena
amanzi okungazalela imiyane. Kumele amanzi achithwe.
7. Izititshi zengcekeza ezidubukileyo lempompi ezivuzayo
Lapho okule zititshi zengcekeza ezidubukileyo kumele wazise uKhansili
ngokuphangisa ku Housing office eseduze lawe. Lingafaki itshebetshebe
lezitsha ezinjenge zipunu lokunye okubangela ukuthi izititshi zengcekeza
zidubuke.
INDLELA ZOKUVIKELA UMUNTU UKUTHI ANGALUNYWA
YIMIYANE
1. Sebenzisani imithi exotsha imiyane engaba ngamagcobo, isepa,
okutshiswayo, kumbe okufafazwayo. Lokhu kungatholakala ezitolo.
2. Fafazani ezindlini ngemithi ebulala imiyane.
3. Valani amafasitela ilanga lingakatshoni. Liwavule ilanga seliphumile.
4. Gqokani impahla ezivala ingalo lemibala, ntambama
lemadabukakusa.
5. Lalani ngaphansi kobulembu obuvalela imiyane (mosquito nets),
ikakhulu ubulembu obufakwe umuthi wokubulala imiyane.
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equipment
Youth benefit from safe zone project IOM donates
to Mzilikazi

A beneficiary of the International Organisation of
Migration (IOM), Safe Zone Project which was
implemented at Mzilikazi Youth Centre Priscilla
Ncube, has said that youth centres in the City are
a solace that has managed to assist young people
earn a living.
Miss Ncube said that as a youth at the centre and
as a peer educator, she had always thought about

body and fees for siblings,” said Miss Ncube.
Several young people told Masiye Phambili that
there was need for the youth centres to be
developed and fully equipped with sporting
equipment, in order to provide a safe place for
young people, as well help provide an alternative
to crime.
“We are glad that we will be benefitting from the

Youth Centre

Approximately two hundred thousand youths and
other community members benefitted from Safe Zone
centres in Bulawayo and Chiredzi, Masiye Phambili
has established. In Bulawayo, the Safe Zone Centre
was in Mzilikazi Youth Centre.
Speaking at the handover of donated equipment to
Bulawayo City Council, International Organization of
Migration representative, Mr Andrew Gethi said that
Safe Zones were developed to inform young people
on the risks and realities of irregular migration and to
encourage safe health practices as being part of the
safe journey information campaign.
He added that through the project, young people had
been trained in various skills at Mzilikazi Youth
Centre and beneficiaries had also received basic
business start up kits to assist the Youth to initiate
income generating projects.
“The programme benefitted nearly 90 individuals in
the Chiredzi and Bulawayo Safe Zones. The
beneficiaries of this program received basic
vocational educations and business management
trainings for sustainable returns from different
institutions in motor mechanics, welding and dress
making,” said Mr Gethi.
He further emphasized the need for the public to be
informed of safe migratory habits noting that in some
cases infants as young as four days old were deported
from the neighbouring countries.
“Young people and everyone who practices border
jumping go through a difficult time in their life. There
are a number of dangers that people face and these
have necessitated that we come up with this centre to
A picture of an illegal immigrant crossing the Zimbabwe - South African Border Post. The International inform people on safe migratory habits, particularly
Organisation for Migration noted that young people need to be conscientised of safe migratory habits
young people,” he said.
through safe zones at the city’s youth centres. (Picture courtesy of Associated Press)
He added that migrants were prone to abuse,
the future and what it held for her, but it was
sporting equipment donated by I.O.M. When we physically and sexually, and risky behavior had also
through the Safe Zone project that she had
were young, we used to have this equipment at
contributed to high HIV infection rates.
managed to develop a skill that now earns her a
the youth centre and we were able to come and
Mr Gethi who handed over computers, benches,
living and allows her to look after her family.
develop our sporting talents as well as skills in
chairs, multi media sets and sporting equipment for
“I always pondered what my future held for me
arts and culture,” said one of the youths at the
use by the youths in Mzilikazi said that various
in the event that I had to suddenly fend for
ceremony.
partners together with Bulawayo City Council were
myself as the only education I have is my
She added that there would be need for the Safe
celebrating the ability to provide sustainable
Ordinary Level Certificate, but thanks to IOM
Zone project to cascade down to other
livelihood options to help reduce risky migratory
behaviours.
that this is no longer a worry for me as I am one
communities in order to inform more young
Speaking at the same occasion, the Chairperson for
of many appreciative disadvantaged youth,” she
people on safe migratory habits.
the Health, Housing and Education Committee,
said.
Miss Ncube noted that young people who had
Councilor Thembeni Khoza said that the equipment
She added that young people had been assisted
benefitted from the programme were grateful to
would
assist youths who used the centre to develop
by the organization in developing various
the organization.
vocational skills which included hair dressing,
“Many of us are orphans, some are coming from themselves.
She added that there was need for young people who
carpentry, motor mechanics as well as
child-headed families and the impact of
had benefitted from the project to cascade the
conscientisation on safe migratory skills.
livelihood programmes on those of us in this
information to other youths.
“For some, the trainings have provided an
category can never be truly measured. We can
“You have been equipped with skills and information
alternative to crime and for others they have
only say that I.O.M made a difference when it
on
safe migratory habits and that information should
provided food on the table, clothes on a cold
mattered the most,” she said.
be passed to other youths who have not benefitted
directly from this project.
She urged youths who had been given business start
up kits to use them effectively and to also train other
young people in their lines of business.
By Ayanda Ndlovu
Beyond the sight of man.
“These kits that you have been given should also be
Bitter and lost I feel so down,
I desire that Light that sees a mother pray
used to train other young people, in order to ensure
I desire that Light that kept Moses believing in the
Even when she hands over her last meal to another
that they are also able to make a living. It is important
wilderness, that kept the woman believing each day for
And watches her child cry out in pain.
that you also take care of this equipment and the
a miracle
God I desire that sound of better abundance,
money that you make should go towards reviving
As days turned to years, as others accepted their fate.
Waters of blessings gushing out and joy filled days.
your businesses,” she said.
I desire that Light that sees many through storms of life,
I desire to hold that hope and faith in things only my
Mzilikazi Youth Centre was the pilot centre in
believing still that they trust in the unseen
spirit paints to be real.
Bulawayo
for the Safe Zone Project which was
for what is seen is temporary and the unseen eternal.
They say nothing happens until we first dream.
God I desire that will to smile, that spirit of joy in the
I desire to be restored, to live, to love, to heal, to trust. developed to reach young Zimbabweans between the
midst of pain.
I desire to give it totally
ages of 15 and 24 to inform them of the risks and
I desire to see beyond the mountain,
All to you!!!!
realities of irregular migration.
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Ibumba Festival:3rd year running
The City of Bulawayo has always enjoyed the
reputation of being a cultural hub and over the
years, various artistic groups and individuals
have continued to fly the City's flag high at
international and regional foras.
The Ibumba Festival 2010 saw artists from
various parts of the country and the world
taking part at the annual arts showcase.
Speaking at a courtesy call to His Worship, the
Mayor of Bulawayo Councilor Thaba Patrick
Moyo, Siyaya Arts Director, Simon Mambazo
Phiri who is the Director of Ibumba Festival,
said participants at the festival had been drawn
from several countries and had showcased
various arts genres.
He added that despite numerous challenges that
they had faced in ensuring that the Festival was
a success; they had managed to achieve
milestones in their international tours. Mr Phiri
added that Bulawayo was the cultural melting
pot of Zimbabwe which had also seen many
arts groups touring international destinations,

as well as sharing the stage with renowned
international artists.
Ibumba Festival which was on its third run last
year also had participation from the arts guru
and poet, Albert Nyathi. Speaking at the same
function, Mr. Nyathi noted that there was need
for the city fathers to work hand in hand with
the arts industry, adding that festivals and
shows were also a marketing tool for the City
of Bulawayo.
“This is our way of helping market Bulawayo.
We need to take up the opportunities provided
and try and create partnerships with artists from
other countries,” said Mr. Nyathi.
He added that artists were also interested in
investing in the city, noting that as artists, they
were interested in painting the Small City Hall.
“We want to paint the Small City Hall as part of
our appreciation for the continuing working
Zambezi Express, the highly energetic show that ensured
relationship that we have. It is not much and it
that Siyaya won the “Judges Discretionary award”
will help strengthen our relationship as we
at a top international festival. Out of 2000 acts
Zambezi Express was nominated in the top three.
work together with Council. It is our request

Siyaya doing their act during one of their International Tours. Members of Siyaya and various local and
international artists paid a courtesy call to His Worship the Mayor during the 3rd annual edition
of Ibumba Festival

that Council also assists us by wavering fees so
that we can make the festival grow”, said Mr
Nyathi.
His Worship, the Mayor Councilor Thaba
Moyo said that he supported efforts made by
artists in helping put the City of Bulawayo on
the international map. He noted that artists
could work in various ways in helping the city
grow.
“We support your efforts and we note that we
can work together in various ways which could
also include fundraising for the underprivileged
members of our society,” Cllr Moyo said.
“Bulawayo is a cultural hub of the country and
we need to encourage the younger generation to
take up arts and to become international stars
such as yourselves,” said the Mayor.
The Ibumba Arts Festival which is run yearly
was graced by local and international artists
from countries such as Swaziland, United
States of America (USA), United Kingdom
(UK), Australia and South Africa.

Council position on open air worship
The City of Bulawayo encourages churches to
acquire stands and build up structures as part of its
policy on open air worship.
The Director of Housing and Community Services,
Mr Isaiah Magagula said that the Bulawayo City
Council Protection of Lands and Natural Resources
By-Laws Section 27(b) of 1975, stipulates that
open air churches are breaching Bulawayo City
Council By-Laws, which ban worshipping where
there is no toilet, water and other facilities.
He added that the By Laws also specified that no
person should deliver or utter or read aloud any
public speech or prayer without notifying the local
authority.
“The city's By Laws specify that no persons shall
book or make address of any kind or sing any
sacred or secular song, hold any public meeting or
assembles, except with the prior written approval

from the Council,” he added.
He noted that open air worshipping also broke
public health regulations in the city as there were
no proper ablution facilities, creating a health
hazard in the affected areas.
Mr Magagula added that Council would take
sterner measures on those churches that had been
previously warned.
“According to City Council By-Laws of 1975, all
these churches have been previously warned by the
Local Authority and some of them have been
issued with tickets,” he said.
He emphasized that Council's policy on churches
was that all church activities be conducted on
approved sites with buildings constructed to meet
the City's By Laws.
“Open air worship is in contravention of these By
Laws including the Public Health Act Chapter

15.09. Open air worshipers are encouraged to
apply for identified land from Council for the
purposes of constructing churches, as many such
churches have been offered land. Churches are
also charged peppercorn rentals to encourage their
establishment,” he added.
Mr Magagula noted that open air worshipping was
discouraged for various reasons which included,
lack of ablution facilities resulting in
environmental pollution. He added that this is a
health hazard for other residents due to easy spread
of potential communicable diseases.
The activity also impacted negatively on the
community, who were exposed to noise nuisances.
Environmental degradation had also been
experienced as deforestation had occurred in places
where residents congregate to worship. The policy
on open air worship seeks to protect congregates.
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Urban Agric. project officially launched
Beneficiaries of the Poultry, Mushroom, Rabbitry
the vulnerable groups such as widows, unemployed
chicks,” he said.
Gardening project (PMRG) at Luveve Gum
youths, the economically disadvantaged and those
However, despite these challenges, project members
Plantation have been encouraged to view the project living with HIV/AIDS,” he said.
had devised alternative methods to overcome the
as a business in order to realize huge financial gains. Speaking at the same occasion, the Project
challenges.
Various speakers at the official launch of the PMRG
Coordinator, Mr. Misheck Mundopa said that a larger Beneficiaries of the project were drawn from Wards
Urban Agriculture Project said that there was need
percentage of women had benefitted from the
15, 16, 17, 18, 28 and 29 with an objective of
for the farmers to view the project as a business in
project.
improving the livelihoods of the urban poor by
order to ensure that it remained viable and
“Women have been the major beneficiaries of the
increasing their income, productivity and
experienced growth.
project in various disciplines such as rabbitry,
employment through the promotion of small
The P. M. R. G. Farmers
livestock production and
Association is a project which
market gardening.
was set up with the assistance
of various partners and donors
The beneficiaries were noted to
to alleviate urban poverty
have a higher dependency
amongst vulnerable, poor and
ratio, with the majority looking
very poor households of the
after orphans, elderly persons
high density areas of
or chronically ill persons with
Bulawayo.
no income for their survival.
Speaking at the launch, the
In a bid to ensure ownership
Deputy Mayor, Councillor
and success of the project,
Amen Mpofu said urban
beneficiaries were also trained
agriculture had an important
in various skills such as
role to play in alleviating
leadership and administration.
poverty for many households
The PMRG Project was
in the city.
initiated after the approval of
“It is important to note that
the Urban Agriculture Policy
urban agriculture is not a new
by the City of Bulawayo in
invention in the City of
2000 with a view to alleviate
Bulawayo as residents have
poverty, reduce destitution and
been carrying out these
improve the nutritional status
activities mainly through
of the vulnerable groups in the
vegetable gardens, growing of
urban community.
staple foods such as maize and
Subsequently, the urban
rearing of poultry and rabbits,”
agriculture programme was
said Cllr Mpofu.
implemented through
Cllr Mpofu said that the City
partnerships between the
The City of Bulawayo has earmarked land pieces for urban agriculture.
of Bulawayo had managed to
local authority and the
At the launch of the Poultry, Mushroom and Rabbitry project, various speakers emphasised Municipal Development
incorporate the concept of
urban agriculture as one of its
the importance of residents viewing agriculture as a business
Partnership (MDP),
policies.
Resources Centers on Urban
“One of the notable
Agriculture and Food
poultry and mushroom projects,” he said.
milestones was the urban agriculture policy of the
Security (RUAF) together with partners such as
He added that despite various challenges that the
City of Bulawayo which has been debated and
project was facing, efforts were being made to ensure World Vision Zimbabwe, Netherlands Development
approved by Council,” he said.
Organisation (SNV), Zimbabwe Open University,
that the project ran smoothly.
He added that Council viewed the urban agriculture
Ministry
of Agriculture and other government
“We have a number of challenges such as the
project as a vehicle for empowerment, self reliance
departments working together in ensuring that the
shortage of water and the non availability of
as well as an income generation.
electricity. Electricity has been a major problem as it project is a success.
“Urban agriculture has promoted self reliance among has affected the growth and development of our
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