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City wins big
The city scooped the first prize at the awards ceremony held by the
Minister of Local Government, Public Works and National Housing,
Hon Dr Ignatius Chombo to recognize achievements at local authority
level.
At the same awards ceremony, the City of Bulawayo also walked
away with the prize for the best performing urban local authority in
water supply – 2014 and best performing urban local authority in
community services – 2014.
Speaking at the awards ceremony, His Worship the Mayor of
Bulawayo, Councillor Martin K Moyo said that he was happy that the
City had done well. He added that Bulawayo will continue striving
towards ensuring excellence in service delivery.
Bulawayo was handed over a tractor, one LCD projector and 200
meters of pre cast concrete sewer pipes at the ceremony which was
held at a local Bulawayo Hotel.
During the same week, Bulawayo's exhibit at the Zimbabwe
International Trade Fair was rated Number 2 (Silver) in Competition
2 – Supreme Zimbabwean Exhibit and Number 3 (Bronze) in
Competition No.16 – Best Zimbabwean Exhibit: Civic Participation.
The City of Bulawayo’s exhibit at the 2015 Zimbabwe International
Trade Fair was held under the sub theme “City of Bulawayo –
Creating
an enabling environment for Trade and Investment”.
The tractor won by the City of Bulawayo for being the best performing local authority
The exhibition covered water supply, sustainable climate change,
in the Local Government Awards - 2014
community empowerment , public transport management ,
investment opportunities in the city, housing delivery and also
exhibitions of local fashion designers among others.
THE month of April was a momentous one for the City of Bulawayo which
was awarded the prize for the overall best performing urban local authority in
Well done Team Bulawayo. The sky is the limit. Halala!
Zimbabwe in the 2014 local authority awards.

The City of Bulawayo
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Emhlangeni Phase One Stands Commissioned
THE Deputy Mayor of the City of Bulawayo, Councillor Gift Banda has
emphasised the importance of sustainable building and housing towards the
growth of the nation and economic performance.

to ensure that we clear the backlog. It is my hope that under the current
strategic vision of Bulawayo we will implement the necessary techniques to
try and clear the housing backlog,” said Councillor Banda.

Speaking at the
commissioning
ceremony of 391 Medium
Density Pre Sell Housing
stands at Emhlangeni
Suburb, Councillor
Banda highlighted that
the City of Bulawayo
continues to champion
the importance of
housing in a bid to
achieve service delivery
and also reduce the
housing backlog.
He highlighted that the
City had designed the
presell programmes as a
means of alleviating the
housing backlog
affecting Bulawayo. He
noted that this continued
to be a challenge for the
City as there were 110
000 people on the
housing waiting list.
“This is a clear
indication that we still
have a lot of work to do

Speaking at the same
function, the Director of
Engineering Services
Engineer Simela Dube said
that the City was glad to have
completed the servicing with
the contractor despite facing
a number of challenges. He
added that the challenges
faced had empowered
Council to gain relevant
expertise which will be
useful in the implementation
of Emhlangeni Phase Two
which he hoped would be
completed as per the planned
schedule considering that
most of the ground work had
been done.
Project works for
Emhlangeni Phase One had
covered servicing with water,
sewer and tarred toads, and
had cost a total of US2,
935,483.78.
Deputy Mayor, Councillor Gift Banda breaks ground at the Emhlangeni Phase One Stands.
Looking on are the Councillors, Acting Town Clerk and Departmental Heads of the City of Bulawayo

“The project is complete and
is now in its defects liability
phase for one year
maintenance period starting
from the 10th March 2015,” said
Engineer Simela Dube.

The Director of Housing and
Community Services, Mr Isaiah
Magagula highlighted that Council had
implemented the Pre sell programme to
provide housing for the community of
Bulawayo. He added that under this
scheme beneficiaries pay deposits
towards the purchase of the stand. A
large portion of the deposit contributes
towards the servicing of the particular
suburb. He added that to date, Council
had sold such stands in seven suburbs
since September 2011. The stands sold
were in Northend [12 stands], Barham
Green [18 stands], Pumula South Phase
1 [233 stands], Pumula South Phase 2
[700 stands], Mahatshula [303 stands],
Emganwini [97 stands], Emhlangeni
Phase 1 [391 stands] and Mahatshula
Phase 2 [169 stands]. In 2013 868
stands were sold at Luveve 5.
Mr Magagula added that in the system
beneficiaries were required to pay 35%
deposit plus 15% of VAT after which
they were given an offer letter with a
stipulated payment plan for 18 months.
The offer letter would also have a stand
number.

The Contractor, Mr Philani Mpofu of Stelix Private Limited explains the drainage system at EMhlangeni residential
area to the Acting Town Clerk, Mrs Sikhangele Zhou and the Chairperson of the Environmental Management and
Engineering Services Committee, Councillor Norman Hlabani at Emhlangeni residential area

Mr Magagula said the City would strive
to provide housing, noting that Council
in line with the Zimbabwe Agenda for
Sustainable Socio Economic
Transformation (ZIMASSET) had a
target to provide at least 3000 housing
stands per annum up to 2018 inclusive
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City adopts Emergency Preparedness Strategies
THE City of Bulawayo has crafted an Emergency Preparedness and Response
Plan (EPRP) for cholera, in a bid to curb a cholera epidemic in the city during
the periods of water shortage.
The Director of Health Services, Dr Zanele Hwalima noted that the plan had
been crafted to cater for the period of water shedding where the availability of
water at household level is compromised, subsequently impacting negatively
on hygiene, making cholera a constant threat in the city.
Council departments finalized the Emergency Preparedness and Response Plan
in partnership with various development partners. The plan outlines the frame
work of dealing with a cholera epidemic should one arise in Bulawayo and
ensures that the City is prepared for such emergencies.
“In the previous cholera epidemic of 2008, the city was caught unprepared
though it managed to effectively manage the epidemic,” she said.
She added that Council had roped in other organizations and Non
Governmental Organizations to assist in drafting and funding the development
of the plan and in also ensuring that proper mechanisms were put in place.
Several mechanisms have been put in place, with the Council converting an
unused TB ward at the Thorngrove Infectious Disease Hospital into a cholera
ward. Dr Hwalima highlighted that the ward is used as a Cholera Treatment
Centre (CTC) and caters for patients requiring intensive care.

“In order to minimize movement of cholera patients, Cholera Treatment Units
(CTU's) were also established at identified clinics. The CTU's deal with cases
that do not require hospitalization,” said Dr Hwalima.
She encouraged members of the public to seek early treatment for cholera,
adding that it was equally important to ensure that individuals practise good
hygiene to curb the spread of the disease. In addition, the city had also
intensified health education programmes emphasizing on personal hygiene
such as washing of hands, proper storage of water, thorough cooking of food
and use of toilets for defecation.
She added that in the event that a cholera death occurs in the home, relatives
are advised to:·
Minimize handling of the body.
·
Burial should be conducted as soon as possible preferably within 24
hours.
·
No cooking or eating should take place at the funeral.
·
Members of the public are also advised to avoid shaking of hands and
communal washing of hands after burial.
·
Burial should be supervised and is done in the presence of a Health
officer.
·
Washing of hands should be done under running water with soap.

Road Rehabilitation Programme
THE City of Bulawayo is focusing on the management of existing roads
conditions had deteriorated to alarming conditions and there was need to
through surfacing in a bid to save them from further degradation, the Director
develop strategies that would help rehabilitate and maintain the roads.
of Engineering Services, Engineer Simela Dube said.
He expressed appreciation of ZINARA which had announced an increase in
He said that the City was concerned that 354 kilometers of the City's roads
road maintenance allocations for local authorities in Zimbawe.
were in bad shape and needed relaying.
“On a positive note, ZINARA has announced an increase in excess of 300%
“What is of concern
for road
is that the Central
maintenance
Business District
allocation for
(CBD) roads are
2015 to road
also now in bad
authorities,” he
shape and this
said.
means that the
He added that
patching teams
there was thus
spend a lot of time
need to adequately
in the CBD trying
plan and also
to repair the roads
prioritise projects
and thus neglecting
and intervention
other areas,” he
measures towards
said.
road
He noted that the
rehabilitation.
City Council had
The City of
thus come up with
Bulawayo in 2011
various strategies to
a n d
2 0 1 2
maintain the
developed a road
existing roads to
condition survey in
limit further
a bid to prioritise
damage and also
road rehabilitation
cut down on road
projects and also
rehabilitation costs.
maintain the state
“We have proposed
of the good roads.
to reseal at least
The outputs of the
20kilometres of our
exercise were;
roads before June
identification and
Council staff members filling potholes in the Central Business District using a Jet patcher
2015, and I hope we
coding of all road
will meet the
links, ascertaining
target,” he said.
their condition, classifying them according to traffic volumes, recommending the
Engineer Dube noted that the City had funded the capital project of US$5
appropriate remedial action and with its associated costs. The outcome was a ten
million, while in 2015 Zinara had disbursed US$200,000 towards road
(10) year road maintenance and rehabilitation strategy fully integrated into the
rehabilitation. To rehabilitate all the City's roads, Council required an
council's GIS database. Further to that, the city is currently working towards
investment of US$700 million of which US$17 million is required for the
developing a pavement management system and a road infrastructure asset
Central Business District roads only.
management system.
His Worship the Mayor, Councillor Martin K Moyo noted that the road
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City adopts LED Lighting
The City of Bulawayo has adopted Light Emitting Diodide (LED) for street
lighting in a bid to save on energy and address challenges in public lighting.
The street and traffic lighting rehabilitation programme was started in 2013
and has made remarkable progress in the quest to get traffic lights working
after a decade of stagnation.
The Director of Engineering Services, Engineer Simela Dube said that the
city had adopted L.E.D lighting due to the opportunities it presented. He
highlighted that L.E.D lighting had numerous advantages over the traditional
light sources that were being used, such as halogen bulbs and incandescent
lights.
“It is noted that in the modern world, there is need for a city to be on the
lookout for more efficient, less costly means to provide services. L.E.D
lighting presents an opportunity to improve street lighting in the city, as well
as significantly bring down electricity costs,” he said.
To increase the city's resilience, Eng S Dube said that Council was striving
towards services that were more efficient, less costly and provided a lot of
benefits in one small package.
He added that since the start of the programme, a number of areas had been
covered although there was still a lot of work that needed to be done. The
Engineering Services department had rehabilitated lights in the following
areas although some streets were yet to be done; the City Centre, Hillside and
Hillcrest, Selbourne Park, Killarney, Suburbs, Kumalo, Parklands, parts of
Burnside, Bellevue, parts of Montrose, Famona and Mahatshula South.
In addition, work had been done along the following roads: Gwanda, Harare,

Matopos, Plumtree, Luveve and Khami roads while 95 % of tower lights in
western suburbs had been rehabilitated with 421 out of 443 tower lights now
functional.
Eng Dube however indicated that the following areas were yet to be rehabilitated;
Richmond, Queens Park East, North End, Queensdale, West Summerton,
Southwold, and parts of Montrose.
Council had also embarked on a programme to rehabilitate traffic lights around
the city and replace the old incandescent lights with new L.E.D traffic lights. This
will enhance reliability of traffic control and save on energy as the new lights
draw between 6-7 watts per aspect compared to 75 watts per aspect from the old
lights.
“So far 87 of the 88 intersections and junctions have been restored to working
conditions,” said Eng S Dube. Of these 56 had been equipped with new L.E.D
lighting aspects and the city anticipated that the remainder would be completed in
the next financial year.
He acknowledged efforts made by developmental partners such as the Zimbabwe
Development Democracy Trust (ZDDT) which donated L.E.D retrofit lamps
which were installed along Joshua Mqabuko Nkomo Street. He highlighted that
these efforts were beneficial for the city as they resulted in cost saving energy and
maintenance.
Eng Dube also noted that it was the Council's ambition to ensure that the city's
infrastructure was in a position to deliver to residents improved public lighting
and traffic control services that are comparable to the rest of the region.

Water Saving
made easy

Council proposes
Emergency Services
College

Help I have a huge bill. Why?

There are three possible reasons

1.

Leaks

2.

3.

Not Paying bills
every month

Using too
much water.

1.Leaks
Step 1. Take a meter reading
Step 2. Turn off taps and do not flush the toilet
Step 3. Wait for ten minutes
Step 4. Take a meter reading again

If the reading has changed then water has passed
through your meter and you have a leak

Below ground?

Do a meter
reading and
check for leaks

Where is it?

The City of Bulawayo is proposing to set up an emergency services
college in a bid to train fire and rescue operators.
Speaking at the handover of the donated equipment by Operation
Florian, the Chamber Secretary, Mrs Sikhangele Zhou said the city
needs to organise enough funding to achieve this.
She said that Council was at an advanced stage of setting up a Fire,
Medical and Rescue College in Bulawayo. She noted that Council
was looking forward to a big institution that would cater for the
SADC region and the entire African Continent and this would be
enhanced by the help Bulawayo was getting from Operation
Florian. She noted that the assistance and training they had
received from Operation Florian gave the Municipality the
confidence to set up a training college.
“Council is at an advanced stage of setting up a Fire Training
School which will cater for the SADC region and the entire African
Continent” she said.
The Chief Fire Officer, Mr Richard Peterson, noted that Council
needed to achieve its financing target to fulfill this mandate. He
however showed optimism that this was going to be possible,
especially after meeting the government regulations regarding to
higher and tertiary learning.
“When we are done in meeting all the Government requirements
of higher learning and tertiary studies we are going to register our
College, which will be the first in Zimbabwe and I know we will
make it soon,” said Peterson.

Above ground?

Tips for finding leaks
You need to fix the leaks as soon as
possible so you don’t waste water and
accumulate a huge bill.

Operation Florian
Firemen training
Firemen in
Bulawayo
at the Famona
Fire Station

For above ground leaks look for dripping taps or leaking toilets. For underground
leaks look for wet patches or green grass.

Water is a limited resource. If everyone saves a
little, we can all save a lot!

All water conservation
material has been
produced with the assistance
of Ethekwini Municipality,
South Africa
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Water programme to improve supplies
The City of Bulawayo has benefitted from a joint US$10 million funding for
capacity at both Ncema and Fernhill pump stations. Feasibility studies were
the Urban Water Supply and Sanitation Support Programme under
completed as well as Mechanical Works at Fernhill and Ncema Pumping
implementation through Deutsche
Stations. GIZ supplied, installed and commissioned raw water pumps at both
GesellschaftfürInternationaleZusammenarbeit (GIZ) GmbH in Bulawayo from Ncema and Fernhill respectively.
the Governments of Australia and the Federal Republic of Germany. The
Work was also done to improve the performance of the 32km Insiza pipeline
Bulawayo project was implemented during the period September 2012 until
which was currently only delivering about 60% (43 000m3/day) of its design
December 2014.
capacity of 71 000m3/day. An assessment of this 900mm diameter gravity main
The project's interventions in Bulawayo were agreed at the joint planning
revealed that the hostile terrain which characterized the long section of the
workshop held on 14 February 2013 and attended by senior officials from both pipeline grossly compromised its hydraulic performance due to entrapped air
Bulawayo City Council (BCC) and GIZ. The interventions sought to
and accumulation of mud. An exercise to service the air vessels and flushing
implement the identified interventions in the BCC Water and Waste Water
out mud at the scour valves increased the amount of raw water reaching Ncema
3
Master Plan that was completed and delivered to the city by BoscheStimele on raw water tanks by approximately 28% to about 55 000m /day. GIZ procured
31 October 2012.
materials necessary to undertake a pressure measurement exercise along the
The interventions covered
entire pipeline length. The results of this exercise were used to determine
by the GIZ Urban Water and further rehabilitation works necessary to deliver even more water to Ncema
Sanitation Programme in
through the Insiza pipeline. It is currently speculated that the pipeline is
Bulawayo and were under
capable of delivering up to 60 000m3/day after implementing some further
seven (7) categories,
rehabilitation works especially pertaining to the eradication of entrapped air.
namely, Water
System Input
Volume;
Reduction of
Water Losses;
Improvement
in Revenue
Collection;
Improvement
in Meter
BCC welders preparing position for flow meter installation
on one of the pipelines at Ncema
Reading
Accuracy;
Procurement of Plant and Equipment; Water
Reclamation/Recycling; and Institutional Support.
Under the System Input Volume project, Council installed bulk
raw and clear water meters on all pipelines from the city's supply
dams into and from the water treatment plants as well as the
pumping stations. This has enabled the city to perform a water
balance exercise on its water resources and supply. Twenty seven
raw and clear water meters were installed. Sixteen bulk insertion
meters were installed at various strategic sites on the water mains
at Ncema and Criterion Water Treatment Plants as well as at
Fernhill Booster Pumping Station.
In the same programme, GIZ also worked with Zimbabwe
National Water Authority (ZINWA) to rehabilitate the
Nyamandlovu Aquifer boreholes scheme so as to increase the
water supply to the city from 6 000m3/day to about 12
3
000m /day.
Staff during refurbishment of air vessels on the Insiza pipeline
The Urban Water Supply and Sanitation Support Programme also
had the mandate of improving raw water supply, and the pumping

Borehole water use and conditions in Bulawayo
The Director of Engineering Services, Engineer
Simela Dube has raised concern over the number of
properties that have connected borehole water to
the municipal pipeline system, leading to the
contamination of the water.
He stated that the City had noticed this challenge in
various sample points. He noted that some of the
investigations had started as far back as 2013 with
the same sampling points facing the challenge of
water hardness. He added that the hardness was
obtained in areas which were close to premises that
had connected borehole to the piping system
thereby mixing municipal water with borehole
supply.
He added that the City of Bulawayo has requested
such places to stop the practice as it is hard to

monitor the quality of borehole water. He noted that
the City's by laws did not allow for the
consumption of borehole water.
“The City outlaws the consumption of borehole
water as we cannot assure residents of its quality. It
is important to note that the portability of borehole
water changes and as such we encourage residents
to always use it for gardening and other activities,”
said Engineer Dube.
He said that the City of Bulawayo will also
continue to work towards identification of offenders
that mix municipal water with borehole water
supplies.
“We are working as Council departments to identify
places that mix municipal water with borehole
water and we would also make a recommendation

to introduce penalties in such instances. We are also
going to GIS map private boreholes so that we track
areas of contamination easily,” he said.
The City of Bulawayo through the Bulawayo
(Sewerage, Drainage and Water) By Law Statutory
Instrument 390 of 1980 – Borehole Use and
Connection Conditions By Law prohibits residents
from drinking borehole water for drinking. The By
Law highlights that if the person has a borehole with
no access to municipal water they are required to
comply with the requirements of the medical officer.
The City Council has previously communicated that
residents should make use of borehole water for
domestic and gardening activities and should need
arise to use borehole water they are encouraged to
boil the water.
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Parking Regulations in Bulawayo

One of the concerns which have risen with the
motoring public is the parking and traffic
regulations in the City of Bulawayo. Masiye
Phambili seeks to clarify these in order to ensure
that all rules and By Laws are observed.
1. What are the regulations governing
parking in the City?
The regulations governing parking in the city are:
a. Bulawayo (Municipal Roads and Traffic
Laws) (Offences and Fixed Penalties)
(Amendments) Regulations, 2003 (No.1).
Statutory Instrument 218 2003.
b. Bulawayo (Clamping and Tow Away) By
Laws, 2015. Statutory Instrument 63 of
2015 [CAP29;15].
c. Council Resolutions, an example being
luxury Coaches that are authorized to park
in order to pick and drop passengers at
specific places like Greyhound, City Link ,
Translux and special reserved parking.
2. Is it possible for a motorist in possession
of a valid parking disc to get his/ her
vehicle clamped?
It is possible for a motorist in possession of a valid
parking disc to get his/ her vehicle clamped if:
a. One parks in a cycle bay.
b. One parks in a no parking zone.
c. Parking less than 7, 5 meters of a corner.
d. Loading and off loading passenger at an
undesignated zone.
e. There is dangerous parking.

f. There is an obstruction.
g. One parks in a reserved parking zone (if
your vehicle is not on the authorized list).
3. How much is it in terms of fine for
violation of parking regulations?
There are fines as shown below:a. US$15.00 for parking in a cycle bay.
b. Passenger boards passenger service vehicle
/vehicle or any vehicle from a non
designated zone
USD5.00
c. Park motor vehicle (during normal working
hours) which does not display a valid prepaid parking disc or failure to display a
valid pre-paid parking disc.USD10.00
d. Park motor cycle within four meters of a
corner
USD10.00
e. Throw litter out of motor vehicle USD5.00
f. Other offences
USD20.00
g. Tow Away fees
USD50.00
h. Storage fees
USD23
4. Is there a time when these regulations are
relaxed, for example let's say around 6am
or 6pm or they apply throughout the day
and why would that be?
For prepaid parking discs and disc zones, By Laws
are effective from 08:00 hours to 16:00 hours
Monday to Friday exclusive of Public Holidays and
08:00hours on Saturdays excluding Sundays.
Parking time is prime and all motorists have to use
parking interchangeable.
5. Is it a mandate for anyone who intends to

park anywhere near city hall to park his/
her vehicle inside city hall grounds where
the parking is metered?
Parking in the City Hall is not metered and it is not
mandatory for motorists to park there. Instead, one
needs to pay an entry fee in order to utilize the City
Hall Car Park. On Mondays to Fridays and
Saturdays where parking outside the City hall is
deemed a disc zone, motorist who park there will be
expected to display pre – paid parking discs.
6. Do the parking regulations affect or
inconvenience motorists?
Parking regulations are not an inconvenience at all
but are there as a control measure for those who
violate them. Enforcement is sometimes interpreted
by others as an inconvenience.

7. For violation of parking, is a ticket issued
out first or the vehicle is clamped on the
spot?
Clamping and issuing of tickets are done
simultaneously. Fines have to be settled within 2
hours from the time of clamping failure to which
the vehicle is towed to the storage yard.
NB. Motor vehicles/vehicles are clamped and
towed for unpaid Traffic fines. Administration fees
are charged at USD15.00 on top of the fine, Tow
Away fees, and storage charges. Motorists are
advised to display pre-paid parking discs which are
obtainable at the Municipal Revenue hall.

Occupation of Municipal Land
Residents are advised that anybody settling illegally on Council land will
be evicted in accordance with Council By Laws. Municipal Rangers are
empowered and guided by Council Statutory Instrument Act 12/73
Protection of Land and Natural Resources of 1975 amended in 1984
Section 11 (a).
The City of Bulawayo (Protection of Lands and Natural Resources) By
Laws of 1975 highlights the following pertaining to the occupation of
Municipal Land
Section 11. No person shall:
a) Erect any kraal, hut, fence, shelter or other erection on any
municipal land; or
b) Make or use any vehicle road or track over or through any
municipal land, other than such public roads the use of which
shall be permitted by the Council from time to time; or
c) Out span any animal drawn vehicle on any municipal land, other
than at such places as may be provided by the Council; or
d) Tether any animal, including domestic pets, in any street or
public space in such a manner as to cause an obstruction or a
nuisance; or

e) Park delivery carts for the distribution of milk or other products on any
municipal land, other than at such places as may be set aside for such purposes;
or
f) Park, deposit or abandon any disused, dismantled or derelict vehicle, motor
vehicle or machinery, or any part thereof, whether in running order or not, on
any municipal land;
Without the prior written approval of the Council and under such conditions as may be
laid down by the Council.
Removal of unauthorized buildings, structures or equipment.
12. (1) Where any person has:–
a) Erected any kraal, hut, fence, shelter, or other erection; or
b) Parked, deposited or abandoned any disused, dismantled or derelict vehicle,
motor vehicle or machinery, or any part thereof;
on any Municipal land without prior written approval of the Council, the Council may
serve a written notice on the owner or person responsible for such building, structure,
vehicle or machinery to remove such kraal, hut, fence, shelter or other erection.

MASIYE PHAMBILI

May 2015

7

What you need to know about
Pre paid Water Metering
1.
Introduction
The City Of Bulawayo mooted the idea to
introduce Pre paid metering as a pilot project in
Cowdray Park Hlalani Kuhle area in 2011. The
recommendation was to pilot the project in
Cowdray Park's Hlalani Kuhle before taking the
project throughout the whole city in a phased
approach. The major reason for the selection of the
Cowdray Park area was that there were no meters
to individual households and the area does not have
any form of servicing at the present moment. At the
handover of Cowdray Park to the City of
Bulawayo, the municipality was also not aware of
the number of households that were in the area as it
was then under the Bulawayo Home Seekers
Consortium Trust.
Hlalani Kuhle is a programme that was initiated by
Government and was aimed at providing residential
stands for people who had been displaced by
Operation Murambatsvina which saw the
demolition of squatter settlements and other illegal
settlements throughout the country. The Cowdray
Park Hlalani Kuhle project now consists of 10 294
residential stands, 6 Primary school stands, 4
secondary school stands, 2 Local Authority sites, 15
Places of Assembly and 6 commercial centres. At
the start of the project, Hlalani Kuhle built 200
houses and the rest of the stands were allocated as
vacant plots. A neighbourhood commercial centre
which is envisaged to be to the biggest Commercial
Centre in Cowdray Park is also located within this
area.
The City of Bulawayo then realised the risk of
people living without water and ablution services
and installed communal tapes for domestic
purposes only. There are 9 communal stand pipes
supplying approximately 10 294 stands. This area
is supplied with unmetered water.
It is this light that the City of Bulawayo proposed
to pilot the prepaid metering system for the
communal stand pipes noting the success of prepaid
water meters in some areas and also benefits it
awards the residents and the city on the
management of water. Special focus was on water
conservation as it was noted that the area was one
of the major water consumers in the City and also
the area currently did not have metered water.
Water prepaid metering was one such concept
which was adopted as it encourages water
conservation and enhances water demand
management.
2.
Background
The idea to instal prepaid water meters was
researched under the Water Demand Management
Business Proposal and also under the City of
Bulawayo Water and Waste Water Master Plans.
These documents were adopted by Council to guide
the management of the City of Bulawayo Water and
Sanitation services in the next 20 years and beyond.
They note the challenges which the City currently
faces with the systems, makes recommendations for
the development of the city and also outline the
rehabilitation process of the water and sanitation
infrastructure in Bulawayo. The Water Demand
Management Business Plan is the guiding document
towards water demand management. The business
plan provides a basis for fund mobilisation in support
of initiatives aimed at curtailing water loss through
both real loss reduction and billing improvement. We
note that water demand management is an ongoing
process rather than a project with a defined start and
finish date.

The purpose of water demand management is to
start the process of re-building capacity through the
introduction of basic non-revenue water reduction
principles and practices to the current City of
Bulawayo.
3. How pre paid metering works
It is important to outline how the pre paid metering
system would work in a bid to ensure that all
residents understand and have a clear picture of the
system.
The system comprises of three main components
which include:v
The Communal pre-paid Water meter ( the
dispenser)
v
The Pre-paid billing software and network
v
Point of Sale POS terminal networks
The pre paid software management system:Allows for the payment of areas/Installation
v
v
Blocking of lost/stolen tokens
v
Programmable stepped Tariff system
v
Daily Cash-up routine
v
Daily, monthly sales analysis
v
Detailed transaction list
v
Consumer consumption profile
v
Meter status reporting
v
Maintenance and activity log
How the new system will work:
v
Install Communal, or individual or
commercial Pre-paid metering/billing solution,
which addresses the challenges associated with
post-billing
v
Each household is issued with a token, so
that they can pre-pay for the water to be consumed,
and dispense directly into their containers
v
The system coerces consumers to be more
efficient consumers of water, thereby creating a
virtual Water Works, by way of more residents
accessing the excess water.
v
The system automatically bills the
consumers, and creates consumption profiles and
daily, weekly and monthly reconciliation reports.
v
BCC will be able to generate revenue from
the water thereby ensuring a sustainable future
How consumers will buy water
v
The City of Bulawayo will offer
bulk credit to Vendors, who will have the Point of
Sale (POS) machines. This will also assist in
creating employment in the City.
v
Consumers will be able to purchase
water from the vendors using the tokens as transfer
media
v
The POS will automatically upload
the consumer profile and meter status
v
When vendor runs out of credit, he
uses a higher level token to purchase more bulk
credit, at the same time transferring all his
customers profiles to the management software
Domestic Water Dispenser (DWD)
The Domestic Water Dispenser is designed for
individual households to control the dispensing of
pre-paid quantities of water. The DWD is installed
outside using the pre-paid system, powered by a
small Lithium battery. It consists of three main
components, the Electronic Module, Latching
Valve and Water Meter with pulse output. A multitier step tariff system, monitors the monthly
consumption of the consumer, and charges him
using the appropriate tariff. A monthly
Consumption Profile is generated, which in turn is
loaded back onto the Token. This profile is
uploaded to the Management System the next time

the Consumer purchases credit.
Programmable to accommodate:
Multi-tier programmable stepped tariff levels.
Credit Low Early Warning.
Auto-Debit to deduct a predetermined amount of
credit weekly or monthly, as a basic charge for
sewerage, refuse removal, etc.
Daily Limit to control the quantity of water
dispensed per day.
Daily Free Credit allowance.
Arrears Payment facility to allow customers to pay
off their arrears at the Vending Station. Arrear
amount paid can be a fixed monthly charge or
percentage per transaction.
Features:
Consumer lock with own token.
Automatic Dispenser configuration.
Monthly Consumer consumption profile.
Secure Encrypted Tokens.
Electronic Totalizer with 0,5l resolution.
LCD Display indicates credit remaining.
Leak Detection.
Tamper Detection.
Up to 7 years battery life.
Water resistant enclosure (IP 67).
Emergency water.
Security Token and Tamper Switches
Tampering results in switch being activated and
water being shut off.
Token options for levels of authorization.
Password protection.
Full financial audit on all transactions.
Tokens cannot be duplicated or reloaded.
Token Benefits
Read/write token with non-volatile memory.
Encrypted token with cycle counter eliminates
fraud.
Ensures transfer of up to date info of usage.
Data retention over 10 years.
Resistant to extreme environmental conditions.
– shock and temperature (-20° to +70° C).
Information stored includes:
– Account no. – Credit R – Consumption
profile
– Leak and tamper icons – Last meter
reading
– Programmed information.
4.
Advantages of Prepaid metering to Local
authority
·
Improve the consumer metering and the
billing system
·
To eliminate air ingress
·
To improve Water Demand Management
·
To improve accountability
·
To improve customer confidence and
willingness to pay
·
To reduce administration costs
·
Cost of maintenance of water meters easier
and convenient
5.
Advantages to residents
· It puts you in control of your budget.
·
No more surprises caused by high water
accounts or bills.
·
Only pay for what you use.
·
You can buy water to suit your pocket
·
Your water will not be cut off unexpectedly.
·
The system ensures that leaks do not go
undetected for too long.
·
There is less administration and the savings
costs helps to keep prices affordable.
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CORPORATE VISION AND
MISSION STATEMENT

It is a new year and it is our hope that this will mark
improved growth and development in Bulawayo
The year 2015 is full of hope for Bulawayo and we
anticipate that this will be a year which will be filled with
great achievements and milestones.
The City started the Intergrated Results Based
Management approach in the implementation of the
strategic plan. We are hopeful that at the end of the year
and also at the end of the term for the strategic plan we
would have achieved all the targets that we set out to do.
It is our wish as the Municipality to continue providing clean,
safe and affordable drinking water and I hope that during this
year residents will continue to conserve water. As at 30 May
2015 our supply dams were currently at 56.02 %. We need to
continue using water sparingly to ensure that the dams do not
deplete very fast. We are concerned that if we do not take care
and also guard our water usage patterns we may have
Umzingwane Dam , Lower and Upper Ncema depleting by
January and March 2016 respectively.
We will continue with our efforts of augumenting water
supplies by pushing for the finalization of the Epping Forest
project by January 2016 and also ensure the rehabilitation of
the Nyamandlovu boreholes. It is important to note that this
will require stakeholder and resident support so that we do
not face challenges. As a City, we also have to continue
praying for good rains in the 2016 rainy
season.
th
This newsletter also looks at the 120 Anniversary
celebrations of the City of Bulawayo from a half built
settlement in 1894, Bulawayo has grown to be a force to
reckon with and one that has become synonymous with
growth in our country. Today, Bulawayo is one of the
country's most attractive cities, with a pleasing mixture of
Victorian and modern architecture which gives it a unique
character. The spirit of ubuntu has remained an integral
part of our people's culture and has defined the nature of
Bulawayo.
The enthusiasm and love of the residents has contributed
immensely to the growth of Bulawayo. Men and women
have made Bulawayo what it is today and it has been their
sweat and tears that has led to the great developments that
have taken place. It has been their advocacy that has resulted
in great policies that have become synonymous with our city.
It is their unity of purpose that has resulted in the great
milestones that have been achieved in Bulawayo. We have
come to know residents as innovative, confident, honest, true
and transparent and we have come to admire that. The
infrastructure that stands today has been built by great sons
and daughters of Bulawayo. The pride that we have for
Bulawayo Kontuthu Ziyathunqa has been because you have
made it become what it is.
Masiye Phambili Bulawayo omuhle.

CORPORATE VISION
Bulawayo, City of Kings, leader in local governance
excellence
with a vibrant economy.
CORPORATE MISSION
Bulawayo, City of Kings, committed to people focused
quality services in an Environmentally Friendly and Vibrant
Economy , to the satisfaction of stakeholders
CORPORATE VALUES
The City's corporate values are: Integrity, Transparency,
Accountability, Efficiency, Consultative, Equal Opportunity,
Environmentally Friendly, Responsive.
CORPORATE OBJECTIVES
For Bulawayo City Council to achieve its vision and mission,
it is necessary to put forward corporate objectives that relate to
economic, social, environmental, infrastructure, cultural,
personnel, administrative aspects of the city. These corporate
objectives are designed to stimulate development and change
to address questions of the city's past, present and future and
will be a measure of performance. The objectives are broad
and cascade down to operational objectives that are more
specific and measurable.
The major corporate objectives are: To provide local
governance and to facilitate cost effective and affordable.

Water Rationing Limits
The City is currently under a Water Rationing Programme which aims at achieving daily target
consumption of 120 000 cubic metres.
Prevailing Water Rationing Allocation
Category
Current Allocation
High Density
500 litres/day
Low Density
750 litres/day
Residential Flats with Bulk Meters 75% of average water usage for the past 6 months
Use of hose pipes, brick moulding and construction using treated water has been suspended in the city.
Water Rationing Scheme: Penalties
Numerous efforts to deter consumers from engaging in use of hose pipes and brick moulding have proved
to be unsuccessful with scores of people still engaging in these activities. The penalties imposed do not
seem to deter them from the use of water for these purposes. The penalties below are used to deter these
offenders.
Use of hosepipes for non- industrial activities $100
Use of Domestic water for brick moulding
$1000
Use of Domestic water for construction
$1000
Illegal Connections/ By Pass
$1500
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1894-2014
Celebrating 120 years of excellence

120th Anniversary Celebration Stage donned with the
Royal Ndebele Xaba to showcase the City of Kings

His Worship the Mayor, Councillor Martin K Moyo and the Minister of Provincial Affairs for Bulawayo
Hon Eunice N Sandi- Moyo cut the celebrations cake. Looking on is the Town Clerk, Mr Middleton Nyoni

His Worship the Mayor, Cllr M K Moyo and Minister of State
for Provincial Affairs, Hon E N Sandi Moyo leaving the Bulawayo Railway
Station after the arrival of the Forward Bulawayo Train from Figtree.
They were accompanied by the Acting General Manager of the National Railways of Zimbabwe.

Drum majorettes from various schools in the City entertaining
the crowds at the Large City Hall Car Park on the 1st June 2014

Iyasa entertaining Council Staff at the Large City Hall
at the Staff celebrations for the City attaining 120 years as a modern settlement

Some of the guests waiting outside the Bulawayo Railways Station for boarding
on the 120th Anniversary Forward Bulawayo Train Ride

[Right] Celebration Banners displayed outside
Municipal offices as part of the 120th Anniversary Celebrations

[Left] Singers Thandi Dlana and Ex Mile ready to entertain
guests on the 120th Anniversary Celebration Forward Bulawayo
Train Ride at the Bulawayo Station
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Forward Bulawayo - Depiction of the arrival of the first train
The depiction of the arrival of the first steam locomotive in Bulawayo was one
“This event we just witnessed heralded the start as a new form of transport
of the most enjoyable experiences that will remain entrenched in the minds of
which would eventually cover the whole country with comprehensive rail
st
the people who took part in the 1 June steam train ride to Figtree.
network servicing the community,” he added.
th
The train ride which was part of the celebrations of the 120 anniversary
His worship the Mayor, Councillor Martin K Moyo highlighted that the
th
celebrations was organized by the 120 Anniversary Planning Committee and
National Railways of Zimbabwe had played a pivotal role in the development
the National Railways of Zimbabwe and the Bulawayo Publicity Association
of Bulawayo over the past 117 years.
in a bid to re enact the
“Its success is
arrival of the first train
synonymous with
th
on the 4 November
that of the city and
1887 linking Bulawayo
our partnership spans
to the outside world by
over a century. It is a
rail. The train ride
partnership we value
highlighted how
and want to nurture
Bulawayo became the
over the next century
first hub of the railway
as we develop
network in Zimbabwe
Bulawayo,” he said.
providing a vital link for
Engineer Mukwada
outlaying communities
also emphasized the
to the major cities, with
positive working
the headquarters in
relationship between
Bulawayo.
the city and NRZ in
Speaking after the train
the past.
ride, the National
“Today as we
Railways of Zimbabwe
celebrate the arrival
Acting General
of the first train into
Manager, Engineer
Bulawayo and the
Lewis Mukwada noted
more than a century
that the NRZ was
of service to the
honored to have
community of
participated in the
Bulawayo, we take
celebrations adding that
this opportunity to re
the company had also
affirm our
played a pivotal role in
commitment to the
molding the City into
unwavering support
the grandeur that it is
and assistance we
today.
render to the growth
“The list of those
of Bulawayo. As
monumental
before and always,
The steam train preparing to leave for Figtree on Sunday, 1 June 2014
stakeholders would not
we will continue
have been complete
working hand in hand
without the mention and active participation of the NRZ in the celebrations
with the City Fathers, captains of industry and commerce, as well as the
whose first train arrived in Bulawayo on 4 November 1897,” said Engineer
community at large in taking Bulawayo to unparalleled levels of
Mukwada.
development,” he added.
The train ride which took place in
st
the morning of the 1 June 2014
saw a total of 250 people from
various parts of the country and
the world taking part in the train
ride.
The steam locomotive which is
now used for tourist facilities
remains one of the few in Africa
being run by the National
Railways of Zimbabwe. Engineer
Mukwada said that the company
ran the steam locomotive as a
way of rekindling of memories
with the run to Figtree now being
a permanent feature on the NRZ
calendar. Special rail leisure
safari steam trains are also made
to tourist centers such as Figtree,
Victoria falls, Hwange Game
Park and recently to Ruwa in
Harare.
Zimbabwe remains one of the
few countries in the world with a
running steam locomotive train.
A steam locomotive produces its
pulling power through a steam
engine. The trains were
developed during the 19th century
but they were gradually
superseded by electric and
Arrival of the Steam Train from Figtree depicting the arrival of the first train to Bulawayo in 1897 as part of the 120th Anniversary celebrations
diesel locomotives.
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Bulawayo celebrates 120 years of existence
The City of Bulawayo on Sunday, the 1st of June 2014 marked 120 years as a
progress, vision and unity. Bulawayo is what it is today because of the
modern settlement with a call to revive the city's industry and infrastructure.
principles, values and aspirations of ubuntu and our cultural heritage, integrity,
Speaking at event held at the Large City Hall, His Worship the Mayor
passion and commitment have shaped who we are and what we are,” he said.
Councillor Martin
Moyo said Council
was committed to
reviving the city's
industries and
infrastructure.
“As we
commemorate this
day, I want to
reiterate our
Council's
commitment to the
revival of the city's
industries and
infrastructure,” he
said.
He added that the
City's recently
crafted strategic plan
was meant to provide
Bulawayo with a
distinct road map for
the next five years
towards
development.
“I am confident that
with the support of
various stakeholders,
Bulawayo will
prosper and surpass
its previous
reputation and glory.
Bulawayo is roaring
to life. Our future is
brighter than our past
and we are
progressing towards
our destiny,” said
Mayor Moyo.
Group of artists entertaining guests at the 120th Anniversary Celebrations
He added that
Bulawayo had its
He noted that these attributes had assisted in shaping the city and also its
history entrenched in its principles and values.
people. He added that there was need for the residents of the City of Bulawayo
“We must remain united in spirit as we celebrate with great pride the legacy of
to work towards developing the city.

His Worship the Mayor, Cpuncillor Martin K Moyo extending his gratitude to people who had taken part in the
Forward Bulawayo train ride to Figtree as part of the 120th Anniversary celebrations

“We must come together as a formidable force, commit
ourselves to our civic responsibilities of making Bulawayo a
great city to live and conduct business in,” said Councillor
Moyo.
He noted that it was Council's hope that in the next few years
Bulawayo would continue to be a centre of social and
economic transformation and lead to the creation of fair and
inclusive society that provides equal opportunities for all.
He added that as residents there was need to ensure that the
next century would be of significant progress and
achievements.
Speaking at the same event, the Honourable Minister of State
for Bulawayo Province Eunice Sandi- Moyo noted that the
120th anniversary celebration should also be about planning
ahead for the development of the City of Bulawayo.
“Great people have emerged from the City of Bulawayo; let us
make them proud by recognizing and appreciating their
efforts. Let us continue to embrace the work they did for the
betterment of Bulawayo. This year's celebration must not only
be about the history of the city, but also about planning ahead
on ways to further develop our wonderful city,” said Hon
Moyo.
The celebrations started with a reenactment of the steam train
ride from the National Railways of Zimbabwe to Figtree after
which a procession was held to the City Hall Car Park for
official proceedings.
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Bulawayo sets up a service call centre
the Call Centre enables direct radio-to-radio
communication, texting, paging as well as
GPS (Global Positioning System).
Integration Base stations were installed
around Bulawayo to make sure that there is
total coverage of the City.
The Call Centre was established because the
city recognized the need to ensure that
customers get value for money for services
provided, and further provides a platform for a
centralized and formal system for receiving
customer complaints and providing feedback.
The Call Centre acts as a tracking mechanism
of services against the level standards within
the Bulawayo City Council with the aim of
improving response times for the
implementation of services.
The residents of Bulawayo now have 24 hour
access to a toll free number to which they
can request emergency services (fire and
ambulance), report burst water pipes and
sewers, and make queries on their bills and
other municipal services while also receiving
feedback from the local authority. The City
of Bulawayo Call Centre can be contacted on
the following numbers:

Call Centre Supervisor, Yehlaphi Nkala attends to a client at the City of Bulawayo Call Centre
THE City of Bulawayo strives to maintain a positive relationship with its
residents and champion the spirit of ubuntu in service delivery.
This aspect remains an integral part of Bulawayo development and can be seen in
service delivery developments that have taken part in the last 120 years. The City
of Bulawayo on the 26th of November 2012 set up a service Call Centre which has
improved customer relations and service delivery as it seeks to increase
interaction with its residents and stakeholders. The Call Centre, the first to be
instituted by a local authority in Zimbabwe, was established with the support of
the Bulawayo Water and Sanitation Emergency Response project (BOWSER) and
UN Habitat.
The City's efforts were also recognized at a national level as the Bulawayo City
Council came first in the Customer Service Awards in the Public Sector
category at the Service Excellence Awards which were held in 2012, 2013 and
2014 in Harare. The awards which were organised by the Contact Centre
Association of Zimbabwe (CCAZ) in partnership with the Ministry of Tourism,
Consumer Council of Zimbabwe and Zimbabwe Tourism Authority, recognised
the City's commitment in spearheading customer service standards and
upholding the spirit of “ubuntu”.
The setting up the Call Centre would not have happened without the assistance
of partners under the Bulawayo Water and Sanitation Emergency Response
Project (BOWSER) who included Australian Aid and World Vision Australia,
the funders of the project, World Vision Zimbabwe and Dabane Trust. The City
also received assistance from its sister city EThekwini Municipality, (Durban,
South Africa) especially the EThekwini Water and Sanitation (EWS)
Department which was instrumental in the design of the Call Center,
development of training material and carrying out training of the Call Centre
staff.
Bulawayo City Council also received support towards setting up of the call
centre from the European Union and Sweden through Sida's “Strengthening
citizenship participation in urban local governance” program implemented by
UN Habitat. This support included facilitation of exchange visits for BCC to
established Johannesburg and Cape Town call centres as well as a donation of
computers.
Speaking at the ceremony to commission the Call Centre, the AusAID
Secretary for Development Claire Chivell said, “The Australian Government
has been pleased to support Bulawayo Council's work to improve services to
residents. The establishment of the Call Centre with the assistance of the
eThekwini Municipality in Durban, South Africa, demonstrates how crosslearning and information sharing between public entities in two different
countries can deliver technologies to meet local needs.”
The City of Bulawayo Call Centre is supported by state-of-the-art equipment,
which includes a high tech PABX (Private Automated Branch Exchange) and
radio equipment system that allow speedy service. The radio equipment used at

Fire and Ambulance – 993/ 994 / 71717
Telone Only – Toll Free 0800 4700
Econet Only – Toll Free 0808 4700
All Networks – (09) 71290
Sizakala !

Lady Stanley Cemetery
Criteria for burials
There have been a lot of questions which have been raised by people on who
qualifies to be buried at the Lady Stanley Cemetery. This article seeks to
address these questions and give a background on the history of the Lady
Stanley Cemetery.
The Lady Stanley Extension Cemetery which is situated near the dog office
at the West Park Cemetery came on stream in November 2011. This was
done after difficulties were experienced with grave production at the old site.
A rocky sub plate was encountered which led to a delay in the general
production of graves.
The new site can accommodate 231 caskets size graves. So far 59 of these
have been used and there are 13 reservations.
There have been no departures from the criteria used for burial at the old site.
This criteria was crafted and recommended to Council by the Health,
th
Housing and Liquor Committee at a meeting held on the 4 of July 1988 and
th
passed by a full Council on the 20 July 1988.
The criteria in use for the selection of persons to be buried in the prominent
and distinguished pioneer resident's cemeteries is as follows: a) Must have resided in Bulawayo for a continuous period of 20 years
b) Must have made an outstanding contribution to the well being of the
community as a whole in one or more of the fields of social activities
listed:Civic matters, education, religious leadership, sport, business
leadership, charity, journalism, outstanding donations (cash or kind),
outstanding trade unionism leadership, invention which benefitted the
community as a whole and any other such outstanding contributions
as may be deemed appropriate from time to time.
c) Be a spouse of an eligible person already buried in such a cemetery.
Vetting and approval for the eligibility for burial at this site is domiciled with
the Director of Housing and Community Services from whose offices
application forms are processed. These processed forms are then forwarded
to the Director of Health Services to effect the actual interments.
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Council offers Cervical
Cancer Screening
The City of Bulawayo has introduced Visual Inspection with Acetic Acid
Cervicography (VIAC) services at E.F.Watson Clinic in Mpopoma suburb in a bid to
curtail the number of cases of cervical cancer in the City.
The VIAC programme at the clinic started in July 2013 after training of 4 nurses and one
doctor. This procedure detects cancer lesions at its early stages and aims at preventing
cervical cancer through early detection.
VIAC is done to women 18 years and above or any woman who has had sexual
intercourse. Cervical cancer affects the mouth of the uterus. It is caused by a
microrganism called the Human Papilloma Virus (HPV) which is sexually transmitted.
The diagnosis of cervical cancer is mostly carried out through cancer screening
VIAC services are offered on Tuesdays and Thursdays to any woman who suits the
criteria and is a resident of Bulawayo. The clinic receives clients from as far as
Ntabazinduna, Nyamandlovu and Tsholotsho and the service is free of charge.
In 2014, 789 women underwent screening and of these 65 had abnormal cells, of which 6
were suspicious of cancer. Those with suspicious cells were referred to hospital for
further management and treatment.
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Dates of
Significance
in the last
120 years
The history of the City of the Bulawayo is interesting and it is
important to highlight some of the City's significant dates and times.
These are dates that have brought about significant change and have
made a difference to the lives of the people of Bulawayo. There are
more dates than these but these highlight the social, political and
spatial evolution of the City of Bulawayo.
1893, 4th November – Colonial forces occupy Lobengula's home,
eMahlabathini.
1894, 1st June – Bulawayo declared a town outside Maxim Hotel, Fife
Street.
1894 – 1897 – Bulawayo run by Sanitary Board with 50 % elected
representation under the Cape of Good Hope Municipal Act of 1882.
1894, September – Local by law prohibits all people of color from
using pavements.
1896 , March – August – Ndebele uprising or Umvukela 1. Settlers
take to laager and many battles around the town.
th
1897 , 27 October – Bulawayo declared a town Municipality.
rd
1897, 23 November – First election of nine Councillors for
Bulawayo Town Council.
th
1897, 24 November – First Bulawayo Town Council appointed under
Mayor, I H Hirschler.
1903, 11th November – First appeal for African representation through
a “Native Vigilance Board.” The petition was ignored.
1913 – First brewery of opaque beer was built in the Old Location,
revenue from which was used to build a community hall. Later closed,
the building is now part of the MaKhumalo Beerhall in Makokoba.
1929, 24th –30th December – The “Manyika Riots”.
1941 , August – Election of the first Native Advisory Board
1943, 4th November – Bulawayo becomes a City.
1944, 30th June – Hillside Town Management Board absorbed in
Bulawayo City.
nd
1948, 22 October - Sauerstown, Kenilworth and Rowena Town
Boards absorbed into Bulawayo.
1948, April – The Bulawayo General Strike
th
th
1960, 24 – 27 July – The Zhii Riots. Further ongoing African civil
unrest until 1962.
1961, June – Bulawayo City proposes direct African representation in
Council. Efforts prevented by Rhodesian Front Government.
1968 – Township Advisory Board appointed allowing for African
representation and involvement in City Affairs.
1970, 1st April – Town Boards of Bellevue, Waterford, Northvale,
Richmond, Burnside, Woodville and Municipal farms of Hyde Park
and Valley Farm absorbed into “Greater Bulawayo”.
1979 – Racial segregation of residential areas lifted.
1979, 16th August – Mike Ndubiwa appointed Deputy Town Clerk, the
first African to a senior position. He was appointed Town Clerk in
1984.
1980, 18th April – Independence
th
th
1980, 9 – 10 November – Battle of Bulawayo or Entumbane I
th
1981, 8th – 12 February – Battle of Bulawayo or Entumbane II
th
1981, 12 June – First African Mayor installed, Naison
Khutshwekhaya Ndlovu
th
1986, 4 June – Twinning with Aberdeen, Scotland
nd
1987, 22 December – Unity Accord brings political stability to
Matabeleland.
st
1987, 1 July – Loss of Bulawayo's pioneer electricity service to
Government through ZESA.
1996, 19th October – Appointment of first Executive Mayor, Abel N.T.
Siwela.
2011, 23rd September – Twinning with Durban South Africa
2012, 19th October – Twinning with Polokwane, South Africa.(MOU)
(Extract from Bulawayo at 120 – a commemorative brochure)
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Home Ownership in the City of Bulawayo
Many residents of Bulawayo have raised concerns on the housing schemes
available in the city. This article seeks to highlight the different housing
schemes in Bulawayo.

the particular suburb. People on the housing waiting list contribute
towards the servicing of the stands by paying in advance to the Council.
So far, such stands have been sold under this scheme in three suburbs i.e.
Pumula South, Emhlangeni and Mahatshula since September 2011.

1) Conversion from Rented to Home Ownership.
The above scheme is practicable in the following townships - Makokoba,
lminyela, Mabutweni, Lobengula and Entumbane, although conversions
in Makokoba have been stopped until further notice. Tenants are allocated
Council owned houses on rental basis. The rent is then discounted using a
certain percentage of rebates.
2) What is Home Ownership and how to protect the interests of both
parties in case of divorce.
A home ownership scheme is a method of purchase of either land or house
whereby the beneficiary pays the purchase price in full or a certain
percentage of the purchase price is paid as a deposit. Subsequently
monthly repayments are paid towards the purchase over a stipulated
period of time. In instances of marriage, Council encourages that husband
and wife register as joint owners to the scheme to eliminate possible
future disputes and to protect both parties.
In such a scheme where one party is the sole registered party, the consent
of the other spouse/party is sought in writing when selling the property.
Where there are minors involved in cases of divorce property may not be
disposed of until all minors attain the ages of 18 years (majority age).
3) Housing Provision – Pre sell scheme
Under this scheme, beneficiaries pay deposits towards the purchase of the
stand. A large portion of the deposit contributes towards the servicing of

Requirements
(i) Applicants should be on the active Council Housing waiting list.
(ii) Successful applicants are expected to pay a deposit of 35% and15% VAT
of purchase price with the rest payable over 18 months.
iii) Applicants to be appraised for suitability and thereafter given an offer
letter by City of Bulawayo that stipulates conditions of sale.
iv) Applicants for High Density stands should not own a residential property
anywhere in the city.
4) Process leading to leased properties: applications for churches, car
parks, urban agriculture, schools, pre- schools, etc
Applicant initiates the application. The application is circulated to the
Director of Engineering Services for comments. The Director of Engineering
Services collates comments for land to the Town Lands & Planning
Committee i.e. for schools, crèches, car parks & urban agriculture. The items
then go through to Finance Committee and then Full Council. If the response
is negative, the applicant is advised. If the response is positive/ favourable an
offer letter is written to the applicant. The applicant should respond within a
month from the date of the offer letter. On responding the applicant pays an
administration fee of $13.80 on Vote 515-50475.The applicant then brings the
receipt and an acceptance letter. A draft advert is done and given to the
applicant to submit to the Chamber Secretary's Department. After the advert
has been flighted, the applicant waits for 21days for objections. If after
21days there are no objections, the applicant is advised to come to the office
with two witnesses to sign the agreement of Lease.

Encouraging responsive young people
21st Century Zimbabwe requires effective, focused and self driven leaders who
are willing to take the country that extra mile to foster economic development.
Effective leadership is better instilled at a tender age to familiarize future
leaders with the responsibilities and challenges associated with being a leader.
It is without doubt that the main motive of Bulawayo Junior City Council is to
mentor High School students to become future community leaders and future
icons who will be able to speak for the voiceless and represent their views and
interests in high offices. Intrinsically, the Bulawayo Junior Council is about
training and stimulating the mind for future leadership.
The Bulawayo Junior City Council is a civic organization whose primary
mandate is to provide a vehicle by which senior scholars may obtain
knowledge about the City of Bulawayo and thus create a liaison between the
Junior City Council and the City Council. As part of this programme the Junior
City Council also embarks on several clean up campaigns around the City for
community involvement, visits Council installations and is taught various
aspects of civic leadership.
This year, the Bulawayo Junior City Council visited the Criterion Water Works
on the 6th of January to acquaint themselves with how water is treated from
the dams up to the stage where it is consumed by residents .
Junior Council is also about grooming leaders with exemplary biblical
character rooted in servant hood and self sacrifice. This is part of their mandate
of putting the interests of the community first before their own.
Bulawayo Junior City Council carried out a clean up campaign to help create

awareness on the need of keeping Bulawayo clean. Environmental
Management Agency and the Rotary Clubs of Bulawayo were some of the
organizations which took part in the clean up Campaign.
Eveline , Sobukazi and Gifford High Schools had a high attendance at the
Clean up Campaign which was held at Egodini Bus Terminus on Saturday,25th
of February 2015.
His Worship the Junior City Council Mayor, Tanaka Charamba said it was a
time for the youth to prove to the Community that at a young age they can be
responsible leaders who can take the City of Bulawayo to the next level of
cleanlinliness and offer innovative fresh ideas.
Dressed in green and white T/Shirts, sponsored by Transparency International
the Junior Councillors managed to leave Egodini spotlessly clean, much to the
awe of many who did not expect much from High School students.
Datlabs, Edgars Private Limited and Environmental Management Agency
facilitated the Clean up by donating bottled water, masks, brooms and refuse
bags. Our appreciation goes to these corporates for their support.
His Worship the Mayor, Councilor Martin. K Moyo also graced the event and
cleaned a considerable area of the Egodini Bus Terminus. Mayor Moyo stated
that it was their duty as leadership to be exemplary rather than pointing fingers
at each other when everything is left in shambles.
Previously, the Bulawayo Junior City Council has engaged in community
activities such as visiting children’s homes such as Thembiso Children’s Home
thus fulfilling their theme of putting “Community Before Self.”

Poetry

MASIYE PHAMBILI

May 2015

15

REFUSE COLLECTION - 2015

Weekly Domestic Refuse Collection Schedule
D
DATES

MONDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

T
T5E

Makokoba

Mzilikazi
Makokoba

Bellevue and
Newton West

Montrose
Southwold

T
T6E

Riverside,
Sunninghill,
Waterford,
Selbourne Park
(North)
Manningdale
Bradfield
Famona
Ingutsheni Hospital
Hillcrest
Highmount,
Harrisvale,
Richmond,
Trenance
Sauerstown

Hillside
Matsheumhlope
Selborne Park (Central)

Hillside
Burnside East

Barboufields
Nguboyenja
Thorngrove
Selborne Park (South)
Matsheumhlope
Fortunes Gate
Riverside
Burnside West

Famona
Greenhill
Morningside

Eloana
Fourwinds
Hillside West
Morning side
Queenspark East
Queenspark West
Kenilworth,
Kingsdale
Northvale

United Bulawayo Hospitals
Garden Park
Woodlands
Suburbs
Romney Park
Sunny side
Paddonhurst
Brady Barracks
Tegela

Ilanda
Malindela
Z.I.T.F

TT7E

T
T8E

Northend

Khumalo
Parklands

Killarney,
Mahatshula and
Woodville

Schedule for fortnightly refuse collection - High Density
TASKS
T
T2W
T

Cowdray Park

Cowdray Park West

Cowdray Park East

T
T3W

Old Magwegwe

Old & New Magwegwe

Magwegwe West

T4W
T

Sizinda
Makokoba 7th St

Tshabalala
Makokoba
Mzilikazi
Thorngrove
Ross Camp &
Industry
Mpopoma South
West Commonage
Iminyela
Cowdray Park

Nkulumane 12
Mzilikazi

T
T5W

Industry

T6W
T

Mpopoma Central

T13W
T
WEEK
2&4
W

Cowdray Park

Mzilikazi

Iminyela
Pelandaba

Old Luveve
Luveve 4
Gwabalanda Central
Old Pumula
Part Pumula North
Pumula South Ashys
Barbourfields
Nguboyenja, Thorngrove
Barham Green
Industry

Gwabalanda North
New Luveve

Mabutweni
Njube

Njube

Part of Magwegwe North
Gwabalanda semi detached

Pumula North
Pumula East
Matshobana
Mpopoma North
Matshobana
Mpopoma North

Cowdray Park

TASK
T
T
T7W

Lobengula Extension
Old Lobengula

New Lobengula

Lobengula West 2 Rooms & 3
Rooms

TT8W

Entumbane ZRP

Entumbane Housing Office

T9W
T

Part 1 & 2 Nkulumane

Entumbane Nhliziyo
Centre
Part 2,3 & 5 Nkulumane

Lobengula West , 4 & 5
rooms
Magwegwe North
Emakhandeni West

Nkulumane 10

Part 4 & 5 Nkulumane

T
T10W

Emganwini

Tshabalala Part
Tshabalala Extension
Nkulumane 5

Pumula South
R C Habek Houses

T12W
T

Emganwini

Nketa 9

Nketa 9 & 8, Mgiqika

T
T13W

Cowdray Park

Nketa 6, 7 Roman
Catholic Area
Cowdray Park

Pumula South
Habek Houses
Ngwenya Area
Nkulumane opp Heroes Acre
Nketa 7

Part 1 & 11 Nkulumane ZRP
Maqhawe
Luveve 5
Cowdray Park

Cowdray Park

Cowdray Park

Cowdray Park

WEEK 1
05 - 09 Jan 2015
02 - 06 Feb 2015
02 - 06 Mar 2015
30 - 03 Apr 2015
27- 01 May 2015
25 - 29 May 2015

25 - 29 May 2015
22 - 26 June 2015
20 - 24 July 2015
17 - 21Aug 2015
14 - 18 Sept 2015
12- 16 Oct 2015
09 - 13 Nov 2015
07 - 11 Dec 2015

WEEK 2

WEEK 2

12 - 16 Jan 2015
09 - 13 Feb 2015
09 - 13 Mar 2015
06 - 10 Apr 2015
04- 08 May 2015
01 - 05 June 2015
29 - 03 July 2015
27 - 31 July 2015

24 - 28Aug 2015
21 - 25 Sept 2015
19- 23 Oct 2015
16 - 20 Nov 2015
14 - 18 Dec 2015

WEEK 3
19 - 23 Jan 2015
16 - 20 Feb 2015
16 - 20 Mar 2015
13 - 17 Apr 2015
11- 15 May 2015
08 - 12 June 2015

WEEK 3
06 - 10 July 2015
03 -07Aug 2015
31 - 04 Sept 2015
28- 02 Oct 2015
23 -27 Nov 2015
21 - 25 Dec 2015

Emakhandeni East

WEEK 4
26 - 30 Jan 2015
23 - 27 Feb 2015
23 - 27 Mar 2015
20 - 24 Apr 2015
18- 22 May 2015
15 - 19 June 2015
13 - 17 July 2015

WEEK 4
10 -14Aug 2015
07 -11 Sept 2015
05- 09 Oct 2015
02 -06Nov 2015
30- 04 Dec 2015
28 - 01 Jan 2016
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Masiye Phambili Golf Tourney Launched
The City of Bulawayo has launched the Masiye Phambili Golf Tournament
from Bulawayo and some from as far as Harare who braved the unfriendly
which will be an annual event on the Bulawayo golf calendar as part of its
weather to a game of golf. Mr Hudson Hlabangana and Mr Given Hapadziwi
th
celebrations for the 120 anniversary.
walked away with a golf bag, door frame, floating trophy and a small trophy
Speaking at the prize giving
each as the inaugural winners.
ceremony for the inaugural
The second prize went to Mr D
event, his Worship the
Ndlovu and Mr N Mphoko,
Mayor Councillor Martin K
while the third prize went to Mr
Moyo said that the city had
A Dube and Mr W Chinembiri.
seen it fit to hold an annual
The nearest to the pin went to
golf tournament to celebrate
Mr T Siwela for hole Number 4,
the declaration of Bulawayo
E S Muguyo for Number 7,
as a modern settlement.
Number 12, O T Mataruka and
“This Golf challenges is not
C Dube for Number 17. L
only a celebratory remark
Rubaya walked away with the
but also serves to launch the
ladies category longest drive
Masiye Phambili Golf
prize and Mr J J Moyo took the
Challenge which we intend
prize for the longest drive in the
to hold every June as a way
men's category. Winning the
of celebrating the City's
prizes for the most golf were T
anniversary,” said
Chivonivoni and Mudiwa
Councillor Moyo.
Mhazo.
The golf challenge which
Speaking at the prize giving
th
was held on the 7 June
ceremony, the Town Clerk Mr
2014 was part of the city's
Middleton Nyoni appreciated
th
120 anniversary
the assistance the city had
celebrations. Councillor
received from Harry Allen Golf
Moyo highlighted that
Club in planning for the match.
Council had seen it fit to
He noted that the golf
also encompass various
tournament was going to be part
sporting disciplines in a bid
of the club's yearly calendar as
His Worship the Mayor, Councillor Martin K Moyo handing over the trophy
to commemorate the
part of the city's celebratory
and first prize to the winners Mr Hudson Hlabangana and Mr Given Hapadziwi
anniversary.
mark. He also appreciated all
at
the Harry Allen Golf Club
“I would like to
teams and sponsors who took
acknowledge that this year's
part in the tournament. He noted
celebrations encompass all sectors that make up Bulawayo. A number of
that the city was thankful for all the participants who had taken part in the
activities have been lined up and I invite you to join us as we commemorate
inaugural event and he was optimistic that future tournaments would be
our anniversary,” he said.
bigger and have participation from more people.
The four better ball challenge had a total of 80 players drawing golf players

Some of the golf players who braved the chilly weather
to attend the inaugural Masiye Phambili Golf Challenge
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